
  







 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 



 













 



























































8.45 8.32

7.34

0
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I feel safe in my
neighbourhood

Parks and reserves are well
laid out and allow me to

keep an eye on my
children/my surrounds

There is plenty of lighting
along paths and in parks in

the City of Holdfast Bay

Safety 
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I am able to get to the places within the City
of Holdfast Bay I want to go (access to

shops, services, open space, etc.)

The City of Holdfast Bay provides programs
that foster social interaction and

community wellbeing

Social



0.6%

4.1%

15.8%

20.7%

35.9%

46.8%

51.3%
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56.4%

68.2%

69.7%

79.1%

92.5%
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I don't value anything

Other

Close to work

Grew up here/have always lived here/been here a…

Near friends and family

The community

Variety of shopping

The environment

Variety of dining options

Close to public transport

The lifestyle

The convenience to shops, restaurants, services etc.

The beach

City of Holdfast Bay aspects valued most n=468
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How likely is it that you would recommend the City of 
Holdfast Bay as a place to live to others? n=468
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7.58
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7.38

8.27

8.36

8.18

0 2 4 6 8 10

Providing services for those from a variety of ethnic
and multicultural backgrounds

Providing services and programs that encourage a
healthy and active lifestyle

Providing services and programs for families with
young children

Providing services and programs for young people
aged 14-24 yrs

Providing services and programs for older people
and people living with disability

Providing and maintaining community centres and
programs

Providing library services and programs

Providing arts and cultural experiences and
opportunities

Providing and maintaining playgrounds

Providing and maintaining open space and reserves

Providing and maintaining sporting facilities (e.g.
ovals, tennis courts, etc.)
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8.12

6.97

0 2 4 6 8 10

Providing adequate waste management
services

Planting and maintaining street trees

Managing native vegetation and natural
environment

Maintaining our beaches and coastal areas

The management of storm water and
drainage



7.60

0 2 4 6 8 10

Support and promotion of tourism and events in your area

8.10

0 2 4 6 8 10

Range of businesses/services and local conveniences in 
the area
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Providing and maintaining public toilets

Providing and maintaining cycling networks

Providing and maintaining footpaths

Providing and maintaining roads and kerbing
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The Broadway Glenelg

Jetty Road Brighton

Jetty Road Glenelg

Satisfaction with major streets
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Satisfaction with design of the new development in the area
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58.1%
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80.6%
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Don't know/not sure

Other

Big houses on small blocks

Keeping up with modern building design

The amount of high rise

The amount of urban infill

Good balance of business and residential

Having a unique look and feel for the area

Ensure vegetation is retained or replaced

Retaining historic elements

Ensuring parking and traffic is managed

Important considerations for design and development in the area 
n=468
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How would you rate your overall satisfaction with
the performance and quality of service provided

by Council

How satisfied are you with the distribution of
information and consultation with the community

How strongly do you agree that Council provides
good financial management and value for your

rate dollar
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27.2%

33.8%
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0% 10% 20% 30% 40% 50% 60% 70%

None of these

Other

Additional services for the elderly and most
vulnerable (eg. phone welfare checks)

Business support

Library home delivery / digital library
services

Public messaging

Increased cleaning in public spaces

Council services valued most during COVID-19 n=468



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



39.1% 59.4% 1.5%

0% 20% 40% 60% 80% 100%

Gender n=468

Male Female Prefer not to say

40% 44% 44%
37%

45% 41% 39.1%

60% 56% 56%
63%

54% 59% 59.4%

1% 0.5% 1.5%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2015 2016 2017 2019 2019 2020

Gender comparison 2014-2020

Male Female Prefer not to say



6% 6% 18% 17% 21% 32%

0% 20% 40% 60% 80% 100%

Age of respondents n=468

18-24 years 25-30 years 31-39 years 40-54 years 55-64 years 65+ years

8% 11% 8% 6% 4% 9% 6%
5%

7%
5% 5% 7%

10%
6%

10%
14%

9% 14% 14%

16%
18%

31%
22%

31% 24% 22%

21%
17%

19% 15% 18% 23%
20%

17%
21%

27% 31% 29% 28% 33% 27% 32%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2015 2016 2017 2019 2019 2020

Age comparison 2014-2020

18-24 years 25-30 years 31-39 years 40-54 years 55-64 years 65+ years



21% 20%

3%

44%

10%

33%

13%

56%

0%

10%

20%

30%

40%

50%

60%

Employment n=468

18%
11%

22% 17%
26%

18% 21%

23%
25%

20%
16%

22%
28% 20%

8%
8%

7%

8%

5% 7%
3%

8%
8%

7%
14%

5% 7%
10%

35%
37% 34% 38% 36% 31%

33%

8% 11% 10% 7% 6% 10% 13%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2015 2016 2017 2019 2019 2020

Employment comparison 2014-2020

Professional/executive White collar Blue collar Home duties Retired Other



9%

3%

13% 12% 12%

51%

0%

10%

20%

30%

40%

50%

60%

Single people -
under 40 yrs

Young couple -
no children

Young family -
children under

6yrs

Middle family -
children 6-

15yrs

Mature family -
children over
15yrs still at

home

Mature
couple/single
people - over

40yrs

Household structure n=468

2% 3% 2%
8% 6%

12% 9%2% 4% 5%
3% 7%

9%

3%
5%

12%
5%

7%
13%

12%

13%
13%

12%

16%

20% 11%

9%

12%
29%

25%
27%

15%
12%

12%
12%

49% 44% 46% 46%
52%

45%
51%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2015 2016 2017 2019 2019 2020

Household structure comparison 2014-2020

Mature couple/single people - over
40yrs

Mature family - children over 15yrs
still at home

Middle family - children 6-15yrs

Young family - children under 6yrs

Young couple - no children

Single people - under 40 yrs



9%
12% 11%

9%
7%

11%

15%

26%

0%

5%

10%

15%

20%

25%

30%

Household income n=468

6% 5% 3% 5% 5% 9% 9%

10% 10% 10%
12% 9%

7%
12%

8% 9%
8%

6% 12% 8%

11%9% 7% 9% 7%
7% 11%

9%8% 16%
13% 13%

12% 9%
7%11%

19%
17%

12%
15%

12%
11%

10%

7% 15%

7%

20%
17% 15%

38%

27% 25%

38%

21%
27% 26%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2015 2016 2017 2019 2019 2020

Comparison of household income 2014-2020

Declined to reveal income

Over $150,000pa

$100,000-$149,999pa

$80,000-$99,999pa

$60,000-$79,999pa

$40,000-$59,999pa

$20,000-$39,999pa

Less than $20,000pa



46% 19% 15% 7% 11% 1%1%

0% 20% 40% 60% 80% 100%

Location of residents n=468

Glenelg Brighton Somerton Park Hove Seacliff Kingston Park Other

23% 23% 21% 20%
29%

48% 46%

24%
16% 20% 20%

22%

18% 19%20%
23% 19% 20%

17%

16% 15%
17%

20% 20% 21%
20%

9%
7%

13%
10% 16% 14%

10% 6% 11%
3% 8% 4% 5%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2014 2015 2016 2017 2019 2019 2020

Comparison of suburb representation 2014-2020

Glenelg Brighton Somerton Park Hove Seacliff Kingston Park Other





QUESTIONNAIRE – QUALITY OF LIFE STUDY 
The Council is committed to improving the services it delivers to the community and is interested in your 
opinions and your answers will remain confidential. 
 
The first set of questions I am going to ask you relate to safety. Please rate the following statements on a 
scale of 0 to 10 where 0 = Strongly Disagree and 10 = Strongly Agree.      
 
Safety 

 

  Strongly 
Disagree 

0 

1 2 3 4 5 6 7 8 9 Strongly 
Agreed 10 

Unsure 

Q1. 
I feel safe in my 
neighbourhood 

                        

Q2. 

Parks and reserves 
are well laid out 
and allow me to 
keep an eye on my 
children/my 
surrounds 

                        

Q3. 

There is plenty of 
lighting along 
paths and in parks 
in the City of 
Holdfast Bay 

                        

 



Now this set of questions relates to the social aspects of living in the area. 
 

  Strongly 
Disagree 

0 

1 2 3 4 5 
Neutral 

6 7 8 9 Strongly 
Agree 

10 
 

Unsure 

Q4.  

I am able to get to the 
places within the City of 
Holdfast Bay I want to go 
(access to shops, services, 
open space, etc.) 

                        

Q5. 

The City of Holdfast Bay 
provides programs that 
foster social interaction 
and community wellbeing 

                        

 
Quality of Life 

 
Q6. What do you value most about living in the City of Holdfast Bay? 
Choose all that apply. 

 The convenience to shops, restaurants, services and facilities 

 The beach 

 Close to public transport  

 Close to work  

 Near friends and family 

 The community  

 Variety of dining options  

 Variety of shopping  

 Grew up here/have always lived in the area/have been here for a long time  

 The environment  

 The lifestyle  

 I don’t value anything  

 Don’t know/not sure  

 Other (please specify) ______________________________________ 

 



  Very 
Unlikely 

 0 

1 2 3 4 5 
Neutral 

6 7 8 9 Very 
Likely 

10 

Q7. On a scale of 0 to 10, where 0 is 
very unlikely and 10 is very likely, 
how likely is it that you would 
recommend the City of Holdfast 
Bay as a place to live to others? 

                      

 

Q8. Why did you rate your answer this way? Open comment. 
 
 
Council provides a range of services and facilities. The following questions are about how satisfied you are 
with Council’s performance in the delivery of these services and facilities. 

 



  Very 
Dissatisfied 

0 

1 2 3 4 5 6 7 8 9 Very 
Satisfied 

10 

Unsure 

Q9. 
Providing and maintaining 
sporting facilities? (e.g. 
ovals, tennis courts)? 

                        

Q10. 
Providing and maintaining 
open space and reserves? 

                        

Q11. 
Providing and maintaining 
playgrounds? 

                        

Q12. 
Providing arts and cultural 
experiences and 
opportunities 

                        

Q13. 
Providing Library services 
and programs? 

                        

Q14. 
Providing and maintaining 
community centres and 
programs 

                        

Q15. 
Providing services for 
older people and people 
living with disability? 

                        

Q16. 
Providing services and 
programs for young 
people aged 14-24 years? 

                        

Q17. 
Providing services and 
programs for families with 
young children? 

                        

Q18. 

Promoting services and 
programs that encourage 
a healthy and active 
lifestyle? 

                        

Q19. 

Providing services and 
programs for those from a 
variety of ethnic and 
multicultural 
backgrounds? 

                        

 
Now we would like to talk about the local environment. On the same scale where 0 is very dissatisfied and 10 
is very satisfied, how would you rate the following? 
 



  Very 
Dissatisfied 0 

1 2 3 4 5 6 7 8 9 Very 
Satisfied 

10 

Unsure 

Q20. 
The management of storm water 
and drainage 

                        

Q21. 
Maintaining our beaches and 
coastal areas 

                        

Q22. 
Managing native vegetation, and 
natural environment  

                        

Q23. 
Planting and maintaining street 
trees 

                        

Q24. 
Providing adequate waste 
management services 

                        

 
And now how about events and tourism to the area. On the same scale where 0 is very dissatisfied and 10 is 
very satisfied, how satisfied you are with the following: 

 

 
Q27. How much would you say you spend each month purchasing items online not including paying bills? Please 
enter a number. If you do not shop online put 0. 

  Very 
Dissatisfied 

0 

1 2 3 4 5 6 7 8 9 Very 
Satisfied 

10 

Unsure 

Q25. 
Support and promotion of 
tourism and events in your area? 

                        

Q26. 
The range of businesses/services 
and local conveniences in the 
area? 

                        



On the same 0 to 10 scale, where 0 is very dissatisfied and 10 is very satisfied, how satisfied are you with the 
public services and management? 

 

  Very 
dissatisfied 

0 

1 2 3 4 5 6 7 8 9 Very 
Satisfied 

10 

Unsure 

Q28. 
Providing and maintaining 
roads and kerbing? 

                        

Q29. 
Providing and maintaining 
footpaths? 

                        

Q30. 
Providing and maintaining 
cycle networks 

                        

Q31. 
Providing and maintaining 
public toilets? 

                        

 

  Totally 
dissatisfied 

0 

1 2 3 4 5 6 7 8 9 Very 
satisfied 

10 

Unsure 

Q32. 
How satisfied are you with Jetty 
Road, Glenelg? 

                        

 
Q33. Why did you rate your satisfaction with Jetty Road, Glenelg this way? Open comment. 
 

  Totally 
dissatisfied 

0 

1 2 3 4 5 6 7 8 9 Very 
satisfied 

10 

Unsure 

Q34. 
How satisfied are you with Jetty 
Road, Brighton? 

                        

 
Q35. Why did you rate your satisfaction with Jetty Road, Brighton this way? Open comment. 
 

  Totally 
dissatisfied 

0 

1 2 3 4 5 6 7 8 9 Very 
satisfied 

10 

Unsure 

Q36. 
How satisfied are you with The 
Broadway, Glenelg? 

                        

 
Q37. Why did you rate your satisfaction with the Broadway, Glenelg this way? Open comment. 



  Very 
dissatisfied 

0 

1 2 3 4 5 6 7 8 9 Very 
Satisfied 

10 

Unsure 

Q38. 
How satisfied are you with 
the design of new 
development in the area? 

                        

 
Q39. Which aspects do you believe are important considerations for design and development in the area? 
Choose all that apply. 

 The amount of high rise 

 The amount of urban infill (i.e. knocking down houses for multiple dwellings on the block) 

 Retaining historic elements 

 Keeping up with modern building design 

 Having a unique look and feel for the area 

 Ensuring parking and traffic is managed 

 Good balance of business and residential 

 Ensure vegetation (trees and parks) are retained and replaced 

 Big houses on small blocks 

 Don’t know/not sure  

 Other (please specify) ______________________________________ 

 

  Totally 
disagree 

0 

1 2 3 4 5  6 7 8 9 Totally 
Agree 

 10 

Q40. 

How strongly do you agree, 
where 0 is totally disagree and 10 
is totally agree, do you agree that 
Council provides good financial 
management and value for your 
rate dollar? 

            

  

          

 

 



  Very 
dissatisfied 

0 

1 2 3 4 5 6 7 8 9 Very 
Satisfied 

10 

Q41. 

On a scale of 0 to 10, where 0 is 
very dissatisfied and 10 is very 
satisfied, how satisfied are you 
with distribution of information 
and consultation with the 
community? 

                      

Q42. 

How would you rate your overall 
satisfaction with the performance 
and quality of service provided by 
Council? 

                      

 
Q43. Which aspects do you think are the most important for Council to focus their efforts on over the next 
four years? Open comment 
 
Q44. Which of the following Council services did you value most during the COVID-19 pandemic 
restrictions? Choose all that apply. 

 Increased cleaning in public spaces 

 Business support 

 Library home delivery / digital library services 

 Public messaging 

 Additional services for the elderly and most vulnerable (e.g. phone welfare checks) 

 None of these 

 Other (please specify) ______________________________________ 

Now we would like to ask some questions about you so that we can ensure we have an even 

representation of the community. 

 

DEMOGRAPHICS 

 

Q45. Record gender 

 Male 

 Female 

 Non-binary 

 Prefer not to say 

 



Q46. In which of these age groups do you fall? Read out, single response. 

 18 to 24 

 25 to 30 

 31 to 39  

 40 to 54 

 55 to 64 

 65-74 years 

 75+ 

 

Q47. How would you describe your employment? Read out, single response. 
 Professional/executive 

 White Collar 

 Blue Collar 

 Home duties 

 Retired 

 Other (i.e. unemployed, student, etc.) (please specify)___________________________ 

 
Q48. Which of these groups’ best describes your household? Read out, single response. 

 Single: living alone or sharing accommodation (under 40 years) 

 Young couple: married or living together with no children  

 Young family: couple or single parent with most children under 6 years 

 Middle family: couple or single parent with most children aged from 6-15 years 

 Mature family: couple or single parent with most children over 15 years and at least one still 

living at home 

 Mature couple or single: couple or single in middle to late age groups with no children in the 

home 

 
Q49. Which of the following best describes your gross annual household Income? Read out, single 

response. 
 Less than $20,000pa 

 $20,000-$39,999pa 
 $40,000-$59,999pa 
 $60,000-$79,999pa 
 $80,000-$99,999pa 
 $100,000-$149,999pa 
 $150,000+pa 
 Declined 

 
Q50. Which City of Holdfast Bay suburb do you live in? Single response. 
 Glenelg 
 Brighton 
 Somerton 
 Kingston Park 



 Hove 
 Seacliff  
 Other for property owners not living in the area 
 
Q51. As a final question, is there any feedback you would like to give Council? Responses are not 

mandatory. Space has been provided just in case you have a respondent who has something 
addition they would like to mention. 

(Open comment) 
 

 


