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In which suburb is your 
business located? 

Glenelg (including 
Glenelg East, Glenelg 
South and Glenelg 
North) 

176 

58.5% 

Somerton Park 47 

15.6% 

Brighton (including 
Brighton North, 
Brighton South) 

43 

14.3% 

Hove 22 

7.3% 

Seacliff 13 

4.3% 

Total 301 

100.0% 

Number of whole years 11.80 

Statistics 
Number of whole years 

N Valid 301 

Missing 0 
Mean 11.7957 
Median 7.0000 

Mode 1.00 

Number of whole years 

 Frequency Percent Valid Percent Cumulative Percent 

Valid .00 16 5.3 5.3 5.3 

.50 1 .3 .3 5.6 

1.00 37 12.3 12.3 17.9 

2.00 33 11.0 11.0 28.9 

3.00 19 6.3 6.3 35.2 

4.00 18 6.0 6.0 41.2 

5.00 20 6.6 6.6 47.8 

6.00 6 2.0 2.0 49.8 

7.00 10 3.3 3.3 53.2 

8.00 10 3.3 3.3 56.5 

9.00 13 4.3 4.3 60.8 

10.00 22 7.3 7.3 68.1 

11.00 5 1.7 1.7 69.8 

12.00 4 1.3 1.3 71.1 

13.00 3 1.0 1.0 72.1 

14.00 5 1.7 1.7 73.8 

15.00 10 3.3 3.3 77.1 

16.00 1 .3 .3 77.4 

18.00 1 .3 .3 77.7 

19.00 5 1.7 1.7 79.4 



Number of whole years 

 Frequency Percent Valid Percent Cumulative Percent 

20.00 17 5.6 5.6 85.0 

22.00 2 .7 .7 85.7 

23.00 3 1.0 1.0 86.7 

24.00 2 .7 .7 87.4 

25.00 5 1.7 1.7 89.0 

26.00 1 .3 .3 89.4 

28.00 1 .3 .3 89.7 

29.00 1 .3 .3 90.0 

30.00 4 1.3 1.3 91.4 

32.00 1 .3 .3 91.7 

34.00 2 .7 .7 92.4 

35.00 4 1.3 1.3 93.7 

36.00 1 .3 .3 94.0 

39.00 1 .3 .3 94.4 

40.00 4 1.3 1.3 95.7 

41.00 1 .3 .3 96.0 

42.00 1 .3 .3 96.3 

43.00 1 .3 .3 96.7 

50.00 1 .3 .3 97.0 

60.00 3 1.0 1.0 98.0 

68.00 1 .3 .3 98.3 

70.00 1 .3 .3 98.7 

82.00 1 .3 .3 99.0 

84.00 1 .3 .3 99.3 

90.00 1 .3 .3 99.7 

150.00 1 .3 .3 100.0 

Total 301 100.0 100.0  

 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Number of years 0-5 years 85 16 24 13 6 144 

48.3% 34.0% 55.8% 59.1% 46.2% 47.8% 

6-10 years 38 9 7 2 5 61 

21.6% 19.1% 16.3% 9.1% 38.5% 20.3% 

11-20 years 31 11 5 3 1 51 

17.6% 23.4% 11.6% 13.6% 7.7% 16.9% 

Over 20 years 22 11 7 4 1 45 

12.5% 23.4% 16.3% 18.2% 7.7% 15.0% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



 
Size of business 

Small <20 
employees 

Medium 20-199 
employees Total 

Number of years 0-5 years 136 8 144 

48.6% 38.1% 47.8% 

6-10 years 61 0 61 

21.8% .0% 20.3% 

11-20 years 47 4 51 

16.8% 19.0% 16.9% 

Over 20 years 36 9 45 

12.9% 42.9% 15.0% 

Total 280 21 301 

100.0% 100.0% 100.0% 

 
Number of years 

0-5 years 6-10 years 11-20 years Over 20 years Total 

What industry sector do 
you fall into? 

Accommodation & Food 
Services 

29 11 10 5 55 

52.7% 20.0% 18.2% 9.1% 100.0% 

Administrative & 
Support Services 

1 3 2 1 7 

14.3% 42.9% 28.6% 14.3% 100.0% 

Arts & Recreation 
Services 

12 1 0 1 14 

85.7% 7.1% .0% 7.1% 100.0% 

Construction 8 3 2 2 15 

53.3% 20.0% 13.3% 13.3% 100.0% 

Education & Training 6 2 0 3 11 

54.5% 18.2% .0% 27.3% 100.0% 

Electricity, Gas, Water 
& Waste Services 

2 1 0 0 3 

66.7% 33.3% .0% .0% 100.0% 

Financial & Insurance 
Services 

5 1 1 1 8 

62.5% 12.5% 12.5% 12.5% 100.0% 

Health Care & Social 
Assistance 

11 1 5 4 21 

52.4% 4.8% 23.8% 19.0% 100.0% 

Information Media & 
Telecommunications 

2 0 2 1 5 

40.0% .0% 40.0% 20.0% 100.0% 

Manufacturing 5 1 5 2 13 

38.5% 7.7% 38.5% 15.4% 100.0% 

Professional, Scientific 
& Technical Services 

6 5 3 1 15 

40.0% 33.3% 20.0% 6.7% 100.0% 

Public Administration & 
Safety 

2 0 0 0 2 

100.0% .0% .0% .0% 100.0% 

Rental, Hiring & Real 
Estate Services 

1 2 0 2 5 

20.0% 40.0% .0% 40.0% 100.0% 

Retail Trade 32 23 15 20 90 

35.6% 25.6% 16.7% 22.2% 100.0% 

Transport, Postal & 
Warehousing 

4 0 1 0 5 

80.0% .0% 20.0% .0% 100.0% 

Wholesale Trade 1 2 0 0 3 

33.3% 66.7% .0% .0% 100.0% 

Other Services (please 
specify) 

17 5 5 2 29 

58.6% 17.2% 17.2% 6.9% 100.0% 

Total 144 61 51 45 301 

47.8% 20.3% 16.9% 15.0% 100.0% 

 



How many people 
(including management 
and owners) did your 
business employ in the 
current quarter 
(September, 2019)? 

1 84 

27.9% 

2-19 196 

65.1% 

20-49 20 

6.6% 

50-99 1 

.3% 

Total 301 

100.0% 

Size of business Small <20 employees 280 

93.0% 

Medium 20-199 
employees 

21 

7.0% 

Total 301 

100.0% 

 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Size of business Small <20 employees 161 44 42 20 13 280 

91.5% 93.6% 97.7% 90.9% 100.0% 93.0% 

Medium 20-199 
employees 

15 3 1 2 0 21 

8.5% 6.4% 2.3% 9.1% .0% 7.0% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



 
Size of business 

Small <20 
employees 

Medium 20-199 
employees Total 

What industry sector do 
you fall into? 

Accommodation & Food 
Services 

49 6 55 

89.1% 10.9% 100.0% 

Administrative & 
Support Services 

7 0 7 

100.0% .0% 100.0% 

Arts & Recreation 
Services 

13 1 14 

92.9% 7.1% 100.0% 

Construction 15 0 15 

100.0% .0% 100.0% 

Education & Training 8 3 11 

72.7% 27.3% 100.0% 

Electricity, Gas, Water 
& Waste Services 

3 0 3 

100.0% .0% 100.0% 

Financial & Insurance 
Services 

7 1 8 

87.5% 12.5% 100.0% 

Health Care & Social 
Assistance 

21 0 21 

100.0% .0% 100.0% 

Information Media & 
Telecommunications 

5 0 5 

100.0% .0% 100.0% 

Manufacturing 12 1 13 

92.3% 7.7% 100.0% 

Professional, Scientific 
& Technical Services 

13 2 15 

86.7% 13.3% 100.0% 

Public Administration & 
Safety 

2 0 2 

100.0% .0% 100.0% 

Rental, Hiring & Real 
Estate Services 

4 1 5 

80.0% 20.0% 100.0% 

Retail Trade 84 6 90 

93.3% 6.7% 100.0% 

Transport, Postal & 
Warehousing 

5 0 5 

100.0% .0% 100.0% 

Wholesale Trade 3 0 3 

100.0% .0% 100.0% 

Other Services (please 
specify) 

29 0 29 

100.0% .0% 100.0% 

Total 280 21 301 

93.0% 7.0% 100.0% 



 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

What is your annual 
turnover range? 

<$500k 65 20 24 16 10 135 

36.9% 42.6% 55.8% 72.7% 76.9% 44.9% 

$500k-$1 million 37 11 4 2 0 54 

21.0% 23.4% 9.3% 9.1% .0% 17.9% 

$1 million - $2 million 14 7 2 3 0 26 

8.0% 14.9% 4.7% 13.6% .0% 8.6% 

$2 million-$5 million 12 3 3 0 0 18 

6.8% 6.4% 7.0% .0% .0% 6.0% 

$5 million-$10 million 1 1 0 0 0 2 

.6% 2.1% .0% .0% .0% .7% 

$10 million-$50 million 3 0 0 0 0 3 

1.7% .0% .0% .0% .0% 1.0% 

Prefer not to say 44 5 10 1 3 63 

25.0% 10.6% 23.3% 4.5% 23.1% 20.9% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
Size of business 

Small <20 
employees 

Medium 20-199 
employees Total 

What is your annual 
turnover range? 

<$500k 135 0 135 

48.2% .0% 44.9% 

$500k-$1 million 51 3 54 

18.2% 14.3% 17.9% 

$1 million - $2 million 20 6 26 

7.1% 28.6% 8.6% 

$2 million-$5 million 12 6 18 

4.3% 28.6% 6.0% 

$5 million-$10 million 0 2 2 

.0% 9.5% .7% 

$10 million-$50 million 2 1 3 

.7% 4.8% 1.0% 

Prefer not to say 60 3 63 

21.4% 14.3% 20.9% 

Total 280 21 301 

100.0% 100.0% 100.0% 

 

 



 

What is your annual turnover range? 

<$500k 
$500k-$1 

million 
$1 million - 
$2 million 

$2 million-
$5 million 

$5 million-
$10 million 

$10 million-
$50 million 

Prefer 
not to 
say Total 

What industry 
sector do you fall 
into? 

Accommodation & Food 
Services 

18 12 3 2 0 0 20 55 

32.7% 21.8% 5.5% 3.6% .0% .0% 36.4% 100.0% 

Administrative & Support 
Services 

4 1 0 0 0 0 2 7 

57.1% 14.3% .0% .0% .0% .0% 28.6% 100.0% 

Arts & Recreation Services 10 1 1 1 0 0 1 14 

71.4% 7.1% 7.1% 7.1% .0% .0% 7.1% 100.0% 

Construction 5 1 3 2 0 1 3 15 

33.3% 6.7% 20.0% 13.3% .0% 6.7% 20.0% 100.0% 

Education & Training 5 0 4 0 0 0 2 11 

45.5% .0% 36.4% .0% .0% .0% 18.2% 100.0% 

Electricity, Gas, Water & 
Waste Services 

3 0 0 0 0 0 0 3 

100.0% .0% .0% .0% .0% .0% .0% 100.0% 

Financial & Insurance 
Services 

3 3 1 0 1 0 0 8 

37.5% 37.5% 12.5% .0% 12.5% .0% .0% 100.0% 

Health Care & Social 
Assistance 

10 7 1 1 0 0 2 21 

47.6% 33.3% 4.8% 4.8% .0% .0% 9.5% 100.0% 

Information Media & 
Telecommunications 

4 0 1 0 0 0 0 5 

80.0% .0% 20.0% .0% .0% .0% .0% 100.0% 

Manufacturing 9 1 2 0 0 0 1 13 

69.2% 7.7% 15.4% .0% .0% .0% 7.7% 100.0% 

Professional, Scientific & 
Technical Services 

10 2 1 1 1 0 0 15 

66.7% 13.3% 6.7% 6.7% 6.7% .0% .0% 100.0% 

Public Administration & 
Safety 

2 0 0 0 0 0 0 2 

100.0% .0% .0% .0% .0% .0% .0% 100.0% 

Rental, Hiring & Real Estate 
Services 

0 0 0 1 0 1 3 5 

.0% .0% .0% 20.0% .0% 20.0% 60.0% 100.0% 

Retail Trade 28 22 9 9 0 1 21 90 

31.1% 24.4% 10.0% 10.0% .0% 1.1% 23.3% 100.0% 

Transport, Postal & 
Warehousing 

4 1 0 0 0 0 0 5 

80.0% 20.0% .0% .0% .0% .0% .0% 100.0% 

Wholesale Trade 2 0 0 0 0 0 1 3 

66.7% .0% .0% .0% .0% .0% 33.3% 100.0% 

Other Services (please 
specify) 

18 3 0 1 0 0 7 29 

62.1% 10.3% .0% 3.4% .0% .0% 24.1% 100.0% 

Total 135 54 26 18 2 3 63 301 

44.9% 17.9% 8.6% 6.0% .7% 1.0% 20.9% 100.0% 

 

Male - Ratio 5.06 

Female - Ratio 5.99 

Non-binary - Ratio 1.16 



 0 10 20 30 40 50 60 70 80 90 100 Total 

Male - Ratio 82 22 18 23 9 67 6 10 7 7 50 301 

27.2% 7.3% 6.0% 7.6% 3.0% 22.3% 2.0% 3.3% 2.3% 2.3% 16.6% 100.0% 

Female - Ratio 75 6 7 16 12 67 6 16 17 22 57 301 

24.9% 2.0% 2.3% 5.3% 4.0% 22.3% 2.0% 5.3% 5.6% 7.3% 18.9% 100.0% 

Non-binary - Ratio 285 2 4 8 1 0 0 0 0 0 1 301 

94.7% .7% 1.3% 2.7% .3% .0% .0% .0% .0% .0% .3% 100.0% 

Skilled - Ratio 7.91 

Unskilled - Ratio 3.16 

 0 10 20 30 40 50 60 70 80 90 100 Total 

Skilled - Ratio 39 10 11 6 4 39 3 16 11 19 143 301 

13.0% 3.3% 3.7% 2.0% 1.3% 13.0% 1.0% 5.3% 3.7% 6.3% 47.5% 100.0% 

Unskilled - Ratio 171 19 11 16 3 39 4 6 11 10 11 301 

56.8% 6.3% 3.7% 5.3% 1.0% 13.0% 1.3% 2.0% 3.7% 3.3% 3.7% 100.0% 

Full time employees - 
Ratio 

5.90 

Part time employees - 
Ratio 

5.04 

 0 10 20 30 40 50 60 70 80 90 100 Total 

Full time employees - 
Ratio 

78 18 17 13 7 43 13 7 11 15 79 301 

25.9% 6.0% 5.6% 4.3% 2.3% 14.3% 4.3% 2.3% 3.7% 5.0% 26.2% 100.0% 

Part time employees - 
Ratio 

111 15 11 7 13 43 7 13 17 18 46 301 

36.9% 5.0% 3.7% 2.3% 4.3% 14.3% 2.3% 4.3% 5.6% 6.0% 15.3% 100.0% 

 

 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Which of the following 
internet connections 
does your business 
currently use? 

NBN 49 23 21 16 7 116 

27.8% 48.9% 48.8% 72.7% 53.8% 38.5% 

5G 24 5 4 0 2 35 

13.6% 10.6% 9.3% .0% 15.4% 11.6% 

Don't know/not sure 52 9 8 2 0 71 

29.5% 19.1% 18.6% 9.1% .0% 23.6% 

Other (please specify) 51 10 10 4 4 79 

29.0% 21.3% 23.3% 18.2% 30.8% 26.2% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-199 
employees Total 

Which of the following internet 
connections does your business 
currently use? 

NBN 56 26 16 18 116 107 9 116 

38.9% 42.6% 31.4% 40.0% 38.5% 38.2% 42.9% 38.5% 

5G 16 4 6 9 35 30 5 35 

11.1% 6.6% 11.8% 20.0% 11.6% 10.7% 23.8% 11.6% 

Don't 
know/not 
sure 

33 16 16 6 71 70 1 71 

22.9% 26.2% 31.4% 13.3% 23.6% 25.0% 4.8% 23.6% 

Other 
(please 
specify) 

39 15 13 12 79 73 6 79 

27.1% 24.6% 25.5% 26.7% 26.2% 26.1% 28.6% 26.2% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 

What is your annual turnover range? 

<$500k 
$500k-$1 

million 

$1 million 
- $2 

million 
$2 million-
$5 million 

$5 million-
$10 

million 

$10 
million-

$50 million 
$50 

million+ 

Prefer 
not to 
say Total 

Which of the following 
internet connections does 
your business currently 
use? 

NBN 62 15 11 7 1 1 0 19 116 

45.9% 27.8% 42.3% 38.9% 50.0% 33.3% .0% 30.2% 38.5% 

5G 13 7 2 3 1 0 0 9 35 

9.6% 13.0% 7.7% 16.7% 50.0% .0% .0% 14.3% 11.6% 

Don't 
know/not 
sure 

22 17 6 3 0 1 0 22 71 

16.3% 31.5% 23.1% 16.7% .0% 33.3% .0% 34.9% 23.6% 

Other 
(please 
specify) 

38 15 7 5 0 1 0 13 79 

28.1% 27.8% 26.9% 27.8% .0% 33.3% .0% 20.6% 26.2% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 



 
Which of the following internet connections does your business currently use? 

NBN 5G Don't know/not sure 
Other (please 

specify) Total 

What industry sector do 
you fall into? 

Accommodation & Food 
Services 

15 6 19 15 55 

27.3% 10.9% 34.5% 27.3% 100.0% 

Administrative & 
Support Services 

2 0 1 4 7 

28.6% .0% 14.3% 57.1% 100.0% 

Arts & Recreation 
Services 

4 5 1 4 14 

28.6% 35.7% 7.1% 28.6% 100.0% 

Construction 8 3 2 2 15 

53.3% 20.0% 13.3% 13.3% 100.0% 

Education & Training 8 0 1 2 11 

72.7% .0% 9.1% 18.2% 100.0% 

Electricity, Gas, Water 
& Waste Services 

1 0 1 1 3 

33.3% .0% 33.3% 33.3% 100.0% 

Financial & Insurance 
Services 

5 1 0 2 8 

62.5% 12.5% .0% 25.0% 100.0% 

Health Care & Social 
Assistance 

11 0 4 6 21 

52.4% .0% 19.0% 28.6% 100.0% 

Information Media & 
Telecommunications 

2 0 0 3 5 

40.0% .0% .0% 60.0% 100.0% 

Manufacturing 6 1 3 3 13 

46.2% 7.7% 23.1% 23.1% 100.0% 

Professional, Scientific 
& Technical Services 

9 0 1 5 15 

60.0% .0% 6.7% 33.3% 100.0% 

Public Administration & 
Safety 

2 0 0 0 2 

100.0% .0% .0% .0% 100.0% 

Rental, Hiring & Real 
Estate Services 

0 0 3 2 5 

.0% .0% 60.0% 40.0% 100.0% 

Retail Trade 28 11 29 22 90 

31.1% 12.2% 32.2% 24.4% 100.0% 

Transport, Postal & 

Warehousing 

3 1 1 0 5 

60.0% 20.0% 20.0% .0% 100.0% 

Wholesale Trade 1 1 0 1 3 

33.3% 33.3% .0% 33.3% 100.0% 

Other Services (please 
specify) 

11 6 5 7 29 

37.9% 20.7% 17.2% 24.1% 100.0% 

Total 116 35 71 79 301 

38.5% 11.6% 23.6% 26.2% 100.0% 

How satisfied are you 
with the speed of your 
internet connection? 

5.54 

 
How satisfied are 

you with the speed 
of your internet 

connection? 

Which of the following 
internet connections 
does your business 
currently use? 

NBN 6.09 

5G 5.29 

Don't know/not sure 5.69 

Other (please specify) 4.71 



 
How satisfied are 

you with the speed 
of your internet 

connection? 

In which suburb is your 
business located? 

Glenelg (including 
Glenelg East, Glenelg 
South and Glenelg 
North) 

5.39 

Somerton Park 5.38 

Brighton (including 
Brighton North, 
Brighton South) 

6.02 

Hove 6.95 

Seacliff 4.15 

Number of years 0-5 years 5.53 

6-10 years 5.36 

11-20 years 5.61 

Over 20 years 5.76 

Size of business Small <20 employees 5.59 

Medium 20-199 
employees 

4.90 

What is your annual 
turnover range? 

<$500k 5.54 

$500k-$1 million 5.81 

$1 million - $2 million 5.42 

$2 million-$5 million 4.06 

$5 million-$10 million 9.00 

$10 million-$50 million 5.00 

$50 million+ . 

Prefer not to say 5.70 

What industry sector do 
you fall into? 

Accommodation & Food 
Services 

5.58 

Administrative & 
Support Services 

7.14 

Arts & Recreation 
Services 

5.00 

Construction 4.20 

Education & Training 6.91 

Electricity, Gas, Water 
& Waste Services 

7.67 

Financial & Insurance 
Services 

6.13 

Health Care & Social 
Assistance 

5.33 

Information Media & 
Telecommunications 

7.40 

Manufacturing 3.77 

Professional, Scientific 
& Technical Services 

5.20 

Public Administration & 
Safety 

4.00 

Rental, Hiring & Real 
Estate Services 

6.40 

Retail Trade 5.49 

Transport, Postal & 
Warehousing 

6.20 

Wholesale Trade 4.33 

Other Services (please 
specify) 

6.07 

 



 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Does your business 
transact online? 

Yes 133 36 33 14 10 226 

75.6% 76.6% 76.7% 63.6% 76.9% 75.1% 

No 32 9 7 8 3 59 

18.2% 19.1% 16.3% 36.4% 23.1% 19.6% 

Don't know/not sure 11 2 3 0 0 16 

6.3% 4.3% 7.0% .0% .0% 5.3% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-199 
employees Total 

Does your business 
transact online? 

Yes 109 47 38 32 226 206 20 226 

75.7% 77.0% 74.5% 71.1% 75.1% 73.6% 95.2% 75.1% 

No 25 12 11 11 59 58 1 59 

17.4% 19.7% 21.6% 24.4% 19.6% 20.7% 4.8% 19.6% 

Don't 
know/not sure 

10 2 2 2 16 16 0 16 

6.9% 3.3% 3.9% 4.4% 5.3% 5.7% .0% 5.3% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
What is your annual turnover range? 

<$500k 
$500k-$1 

million 
$1 million - 
$2 million 

$2 million-
$5 million 

$5 million-
$10 million 

$10 million-
$50 million 

$50 
million+ 

Prefer not 
to say Total 

Does your 
business transact 
online? 

Yes 101 41 23 14 2 2 0 43 226 

74.8% 75.9% 88.5% 77.8% 100.0% 66.7% .0% 68.3% 75.1% 

No 29 11 3 4 0 1 0 11 59 

21.5% 20.4% 11.5% 22.2% .0% 33.3% .0% 17.5% 19.6% 

Don't 
know/not 
sure 

5 2 0 0 0 0 0 9 16 

3.7% 3.7% .0% .0% .0% .0% .0% 14.3% 5.3% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 

 
Does your business transact online? 

Yes No Don't know/not sure Total 

What industry sector do 
you fall into? 

Accommodation & Food 
Services 

41 12 2 55 

74.5% 21.8% 3.6% 100.0% 

Administrative & 
Support Services 

6 1 0 7 

85.7% 14.3% .0% 100.0% 

Arts & Recreation 
Services 

12 2 0 14 

85.7% 14.3% .0% 100.0% 

Construction 13 2 0 15 

86.7% 13.3% .0% 100.0% 

Education & Training 10 0 1 11 

90.9% .0% 9.1% 100.0% 

Electricity, Gas, Water 
& Waste Services 

2 1 0 3 

66.7% 33.3% .0% 100.0% 

Financial & Insurance 
Services 

8 0 0 8 

100.0% .0% .0% 100.0% 



 
Does your business transact online? 

Yes No Don't know/not sure Total 

Health Care & Social 
Assistance 

12 7 2 21 

57.1% 33.3% 9.5% 100.0% 

Information Media & 
Telecommunications 

4 1 0 5 

80.0% 20.0% .0% 100.0% 

Manufacturing 8 4 1 13 

61.5% 30.8% 7.7% 100.0% 

Professional, Scientific 
& Technical Services 

12 3 0 15 

80.0% 20.0% .0% 100.0% 

Public Administration & 
Safety 

2 0 0 2 

100.0% .0% .0% 100.0% 

Rental, Hiring & Real 
Estate Services 

3 1 1 5 

60.0% 20.0% 20.0% 100.0% 

Retail Trade 68 16 6 90 

75.6% 17.8% 6.7% 100.0% 

Transport, Postal & 
Warehousing 

3 2 0 5 

60.0% 40.0% .0% 100.0% 

Wholesale Trade 2 1 0 3 

66.7% 33.3% .0% 100.0% 

Other Services (please 
specify) 

20 6 3 29 

69.0% 20.7% 10.3% 100.0% 

Total 226 59 16 301 

75.1% 19.6% 5.3% 100.0% 

 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Do you invest in 
eCommerce or digital 
platforms to aid 
business transactions? 
i.e. buying and selling 
of goods and services, 
or transmitting funds or 
data, primarily using the 
internet. 

Yes 97 33 30 12 2 174 

55.1% 70.2% 69.8% 54.5% 15.4% 57.8% 

No 53 13 11 9 10 96 

30.1% 27.7% 25.6% 40.9% 76.9% 31.9% 

Don't know/not sure 26 1 2 1 1 31 

14.8% 2.1% 4.7% 4.5% 7.7% 10.3% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 

Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-
199 

employees Total 

Do you invest in eCommerce or digital 
platforms to aid business transactions? 
i.e. buying and selling of goods and 
services, or transmitting funds or data, 
primarily using the internet. 

Yes 85 32 27 30 174 159 15 174 

59.0% 52.5% 52.9% 66.7% 57.8% 56.8% 71.4% 57.8% 

No 42 22 19 13 96 92 4 96 

29.2% 36.1% 37.3% 28.9% 31.9% 32.9% 19.0% 31.9% 

Don't 
know/not 
sure 

17 7 5 2 31 29 2 31 

11.8% 11.5% 9.8% 4.4% 10.3% 10.4% 9.5% 10.3% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



 

What is your annual turnover range? 

<$500k 

$500k-
$1 

million 

$1 
million - 

$2 
million 

$2 
million-

$5 
million 

$5 
million-

$10 
million 

$10 
million-

$50 
million 

$50 
million+ 

Prefer 
not to 
say Total 

Do you invest in eCommerce or 
digital platforms to aid business 
transactions? i.e. buying and 
selling of goods and services, or 
transmitting funds or data, 
primarily using the internet. 

Yes 78 37 17 15 2 1 0 24 174 

57.8% 68.5% 65.4% 83.3% 100.0% 33.3% .0% 38.1% 57.8% 

No 46 14 6 3 0 1 0 26 96 

34.1% 25.9% 23.1% 16.7% .0% 33.3% .0% 41.3% 31.9% 

Don't 
know/not 
sure 

11 3 3 0 0 1 0 13 31 

8.1% 5.6% 11.5% .0% .0% 33.3% .0% 20.6% 10.3% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 

 

Do you invest in eCommerce or digital platforms to aid business transactions? i.e. buying 
and selling of goods and services, or transmitting funds or data, primarily using the 

internet. 

Yes No Don't know/not sure Total 

What industry 
sector do you fall 
into? 

Accommodation & Food 
Services 

29 18 8 55 

52.7% 32.7% 14.5% 100.0% 

Administrative & Support 
Services 

4 3 0 7 

57.1% 42.9% .0% 100.0% 

Arts & Recreation Services 10 3 1 14 

71.4% 21.4% 7.1% 100.0% 

Construction 8 6 1 15 

53.3% 40.0% 6.7% 100.0% 

Education & Training 5 5 1 11 

45.5% 45.5% 9.1% 100.0% 

Electricity, Gas, Water & 
Waste Services 

2 1 0 3 

66.7% 33.3% .0% 100.0% 

Financial & Insurance 
Services 

6 2 0 8 

75.0% 25.0% .0% 100.0% 

Health Care & Social 
Assistance 

11 10 0 21 

52.4% 47.6% .0% 100.0% 

Information Media & 
Telecommunications 

2 3 0 5 

40.0% 60.0% .0% 100.0% 

Manufacturing 8 4 1 13 

61.5% 30.8% 7.7% 100.0% 

Professional, Scientific & 
Technical Services 

7 8 0 15 

46.7% 53.3% .0% 100.0% 

Public Administration & 
Safety 

2 0 0 2 

100.0% .0% .0% 100.0% 

Rental, Hiring & Real Estate 
Services 

3 1 1 5 

60.0% 20.0% 20.0% 100.0% 

Retail Trade 57 18 15 90 

63.3% 20.0% 16.7% 100.0% 

Transport, Postal & 
Warehousing 

3 1 1 5 

60.0% 20.0% 20.0% 100.0% 

Wholesale Trade 1 1 1 3 

33.3% 33.3% 33.3% 100.0% 

Other Services (please 
specify) 

16 12 1 29 

55.2% 41.4% 3.4% 100.0% 

Total 174 96 31 301 

57.8% 31.9% 10.3% 100.0% 



Intrastate 6.98 

Interstate 5.19 

International 4.20 

 Intrastate Interstate International 

In which suburb is your 
business located? 

Glenelg (including 
Glenelg East, Glenelg 
South and Glenelg 
North) 

7.53 6.00 5.20 

Somerton Park 6.41 4.00 2.25 

Brighton (including 
Brighton North, 
Brighton South) 

6.33 4.12 3.03 

Hove 6.24 3.76 2.67 

Seacliff 4.92 4.42 3.83 

Number of years 0-5 years 6.85 4.81 3.83 

6-10 years 6.72 5.75 4.84 

11-20 years 7.32 5.21 4.20 

Over 20 years 7.36 5.61 4.57 

Size of business Small <20 employees 6.93 5.20 4.14 

Medium 20-199 
employees 

7.63 5.00 5.00 

What is your annual 
turnover range? 

<$500k 6.92 4.86 3.82 

$500k-$1 million 7.04 5.18 4.38 

$1 million - $2 million 5.83 5.21 3.65 

$2 million-$5 million 7.65 5.06 4.00 

$5 million-$10 million .00 .00 .00 

$10 million-$50 million 7.00 3.67 3.33 

$50 million+ . . . 

Prefer not to say 7.58 6.20 5.36 

What industry sector do 
you fall into? 

Accommodation & Food 
Services 

8.26 6.93 6.69 

Administrative & 
Support Services 

3.33 3.67 2.17 

Arts & Recreation 
Services 

6.93 5.21 4.14 

Construction 5.20 2.20 1.33 

Education & Training 4.89 3.33 1.50 

Electricity, Gas, Water 
& Waste Services 

9.00 3.33 2.33 

Financial & Insurance 
Services 

3.57 3.14 2.50 

Health Care & Social 
Assistance 

7.05 2.30 .90 

Information Media & 
Telecommunications 

5.40 4.40 2.80 

Manufacturing 5.42 2.54 .77 

Professional, Scientific 
& Technical Services 

6.46 3.57 2.93 

Public Administration & 
Safety 

2.50 4.50 5.00 

Rental, Hiring & Real 
Estate Services 

7.40 6.80 5.60 

Retail Trade 7.96 6.61 5.40 

Transport, Postal & 
Warehousing 

8.25 8.25 7.75 

Wholesale Trade 8.00 4.67 3.00 

Other Services (please 
specify) 

5.67 4.36 3.31 



 Weaker 
Slightly 
weaker 

Subtotal 
Weaker Same 

Subtotal 
Same 

Slightly 
stronger Stronger 

Subtotal 
Stronger Total 

National economy 27 93 120 118 118 55 8 63 301 

9.0% 30.9% 39.9% 39.2% 39.2% 18.3% 2.7% 20.9% 100.0% 

South Australian 
economy 

41 77 118 114 114 58 11 69 301 

13.6% 25.6% 39.2% 37.9% 37.9% 19.3% 3.7% 22.9% 100.0% 

Local council area 
economy 

32 75 107 132 132 55 7 62 301 

10.6% 24.9% 35.5% 43.9% 43.9% 18.3% 2.3% 20.6% 100.0% 

 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

National economy Weaker 17 1 6 2 1 27 

9.7% 2.1% 14.0% 9.1% 7.7% 9.0% 

Slightly weaker 56 17 8 8 4 93 

31.8% 36.2% 18.6% 36.4% 30.8% 30.9% 

Subtotal Weaker 73 18 14 10 5 120 

41.5% 38.3% 32.6% 45.5% 38.5% 39.9% 

Same 64 18 24 7 5 118 

36.4% 38.3% 55.8% 31.8% 38.5% 39.2% 

Subtotal Same 64 18 24 7 5 118 

36.4% 38.3% 55.8% 31.8% 38.5% 39.2% 

Slightly stronger 32 11 5 4 3 55 

18.2% 23.4% 11.6% 18.2% 23.1% 18.3% 

Stronger 7 0 0 1 0 8 

4.0% .0% .0% 4.5% .0% 2.7% 

Subtotal Stronger 39 11 5 5 3 63 

22.2% 23.4% 11.6% 22.7% 23.1% 20.9% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-199 
employees Total 

National 
economy 

Weaker 12 5 9 1 27 26 1 27 

8.3% 8.2% 17.6% 2.2% 9.0% 9.3% 4.8% 9.0% 

Slightly 
weaker 

47 16 15 15 93 83 10 93 

32.6% 26.2% 29.4% 33.3% 30.9% 29.6% 47.6% 30.9% 

Subtotal 
Weaker 

59 21 24 16 120 109 11 120 

41.0% 34.4% 47.1% 35.6% 39.9% 38.9% 52.4% 39.9% 

Same 52 24 15 27 118 113 5 118 

36.1% 39.3% 29.4% 60.0% 39.2% 40.4% 23.8% 39.2% 

Subtotal 
Same 

52 24 15 27 118 113 5 118 

36.1% 39.3% 29.4% 60.0% 39.2% 40.4% 23.8% 39.2% 

Slightly 
stronger 

28 14 11 2 55 50 5 55 

19.4% 23.0% 21.6% 4.4% 18.3% 17.9% 23.8% 18.3% 

Stronger 5 2 1 0 8 8 0 8 

3.5% 3.3% 2.0% .0% 2.7% 2.9% .0% 2.7% 

Subtotal 
Stronger 

33 16 12 2 63 58 5 63 

22.9% 26.2% 23.5% 4.4% 20.9% 20.7% 23.8% 20.9% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
What is your annual turnover range? 

<$500k 
$500k-$1 

million 
$1 million - 
$2 million 

$2 million-
$5 million 

$5 million-
$10 million 

$10 million-
$50 million 

$50 
million+ 

Prefer not 
to say Total 

National 
economy 

Weaker 16 4 0 1 0 0 0 6 27 

11.9% 7.4% .0% 5.6% .0% .0% .0% 9.5% 9.0% 

Slightly 
weaker 

44 11 10 9 0 2 0 17 93 

32.6% 20.4% 38.5% 50.0% .0% 66.7% .0% 27.0% 30.9% 

Subtotal 
Weaker 

60 15 10 10 0 2 0 23 120 

44.4% 27.8% 38.5% 55.6% .0% 66.7% .0% 36.5% 39.9% 

Same 49 20 11 5 2 1 0 30 118 

36.3% 37.0% 42.3% 27.8% 100.0% 33.3% .0% 47.6% 39.2% 

Subtotal 
Same 

49 20 11 5 2 1 0 30 118 

36.3% 37.0% 42.3% 27.8% 100.0% 33.3% .0% 47.6% 39.2% 

Slightly 
stronger 

23 17 4 3 0 0 0 8 55 

17.0% 31.5% 15.4% 16.7% .0% .0% .0% 12.7% 18.3% 

Stronger 3 2 1 0 0 0 0 2 8 

2.2% 3.7% 3.8% .0% .0% .0% .0% 3.2% 2.7% 

Subtotal 
Stronger 

26 19 5 3 0 0 0 10 63 

19.3% 35.2% 19.2% 16.7% .0% .0% .0% 15.9% 20.9% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 



 
National economy 

Weaker 
Slightly 
weaker 

Subtotal 
Weaker Same 

Subtotal 
Same 

Slightly 
stronger Stronger 

Subtotal 
Stronger Total 

What industry 
sector do you 
fall into? 

Accommodation & Food 
Services 

3 18 21 21 21 9 4 13 55 

5.5% 32.7% 38.2% 38.2% 38.2% 16.4% 7.3% 23.6% 100.0% 

Administrative & Support 
Services 

0 2 2 4 4 1 0 1 7 

.0% 28.6% 28.6% 57.1% 57.1% 14.3% .0% 14.3% 100.0% 

Arts & Recreation 
Services 

3 4 7 7 7 0 0 0 14 

21.4% 28.6% 50.0% 50.0% 50.0% .0% .0% .0% 100.0% 

Construction 2 5 7 6 6 2 0 2 15 

13.3% 33.3% 46.7% 40.0% 40.0% 13.3% .0% 13.3% 100.0% 

Education & Training 0 5 5 5 5 1 0 1 11 

.0% 45.5% 45.5% 45.5% 45.5% 9.1% .0% 9.1% 100.0% 

Electricity, Gas, Water & 
Waste Services 

0 2 2 0 0 1 0 1 3 

.0% 66.7% 66.7% .0% .0% 33.3% .0% 33.3% 100.0% 

Financial & Insurance 
Services 

1 3 4 2 2 2 0 2 8 

12.5% 37.5% 50.0% 25.0% 25.0% 25.0% .0% 25.0% 100.0% 

Health Care & Social 
Assistance 

1 5 6 11 11 4 0 4 21 

4.8% 23.8% 28.6% 52.4% 52.4% 19.0% .0% 19.0% 100.0% 

Information Media & 
Telecommunications 

0 1 1 3 3 1 0 1 5 

.0% 20.0% 20.0% 60.0% 60.0% 20.0% .0% 20.0% 100.0% 

Manufacturing 2 4 6 4 4 3 0 3 13 

15.4% 30.8% 46.2% 30.8% 30.8% 23.1% .0% 23.1% 100.0% 

Professional, Scientific & 
Technical Services 

2 3 5 3 3 6 1 7 15 

13.3% 20.0% 33.3% 20.0% 20.0% 40.0% 6.7% 46.7% 100.0% 

Public Administration & 
Safety 

0 1 1 0 0 1 0 1 2 

.0% 50.0% 50.0% .0% .0% 50.0% .0% 50.0% 100.0% 

Rental, Hiring & Real 
Estate Services 

0 1 1 3 3 1 0 1 5 

.0% 20.0% 20.0% 60.0% 60.0% 20.0% .0% 20.0% 100.0% 

Retail Trade 9 27 36 36 36 16 2 18 90 

10.0% 30.0% 40.0% 40.0% 40.0% 17.8% 2.2% 20.0% 100.0% 

Transport, Postal & 
Warehousing 

1 1 2 2 2 0 1 1 5 

20.0% 20.0% 40.0% 40.0% 40.0% .0% 20.0% 20.0% 100.0% 

Wholesale Trade 0 2 2 0 0 1 0 1 3 

.0% 66.7% 66.7% .0% .0% 33.3% .0% 33.3% 100.0% 

Other Services (please 
specify) 

3 9 12 11 11 6 0 6 29 

10.3% 31.0% 41.4% 37.9% 37.9% 20.7% .0% 20.7% 100.0% 

Total 27 93 120 118 118 55 8 63 301 

9.0% 30.9% 39.9% 39.2% 39.2% 18.3% 2.7% 20.9% 100.0% 

 



 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

South Australian 
economy 

Weaker 27 3 6 3 2 41 

15.3% 6.4% 14.0% 13.6% 15.4% 13.6% 

Slightly weaker 46 13 8 7 3 77 

26.1% 27.7% 18.6% 31.8% 23.1% 25.6% 

Subtotal Weaker 73 16 14 10 5 118 

41.5% 34.0% 32.6% 45.5% 38.5% 39.2% 

Same 63 19 20 7 5 114 

35.8% 40.4% 46.5% 31.8% 38.5% 37.9% 

Subtotal Same 63 19 20 7 5 114 

35.8% 40.4% 46.5% 31.8% 38.5% 37.9% 

Slightly stronger 31 11 9 4 3 58 

17.6% 23.4% 20.9% 18.2% 23.1% 19.3% 

Stronger 9 1 0 1 0 11 

5.1% 2.1% .0% 4.5% .0% 3.7% 

Subtotal Stronger 40 12 9 5 3 69 

22.7% 25.5% 20.9% 22.7% 23.1% 22.9% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-199 
employees Total 

South Australian 
economy 

Weaker 20 7 9 5 41 36 5 41 

13.9% 11.5% 17.6% 11.1% 13.6% 12.9% 23.8% 13.6% 

Slightly 
weaker 

25 16 16 20 77 70 7 77 

17.4% 26.2% 31.4% 44.4% 25.6% 25.0% 33.3% 25.6% 

Subtotal 
Weaker 

45 23 25 25 118 106 12 118 

31.3% 37.7% 49.0% 55.6% 39.2% 37.9% 57.1% 39.2% 

Same 62 24 13 15 114 111 3 114 

43.1% 39.3% 25.5% 33.3% 37.9% 39.6% 14.3% 37.9% 

Subtotal 
Same 

62 24 13 15 114 111 3 114 

43.1% 39.3% 25.5% 33.3% 37.9% 39.6% 14.3% 37.9% 

Slightly 
stronger 

30 13 10 5 58 52 6 58 

20.8% 21.3% 19.6% 11.1% 19.3% 18.6% 28.6% 19.3% 

Stronger 7 1 3 0 11 11 0 11 

4.9% 1.6% 5.9% .0% 3.7% 3.9% .0% 3.7% 

Subtotal 
Stronger 

37 14 13 5 69 63 6 69 

25.7% 23.0% 25.5% 11.1% 22.9% 22.5% 28.6% 22.9% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 



 
What is your annual turnover range? 

<$500k 
$500k-$1 

million 
$1 million - 
$2 million 

$2 million-
$5 million 

$5 million-
$10 million 

$10 million-
$50 million 

$50 
million+ 

Prefer not 
to say Total 

South 
Australian 
economy 

Weaker 18 8 4 4 0 1 0 6 41 

13.3% 14.8% 15.4% 22.2% .0% 33.3% .0% 9.5% 13.6% 

Slightly 
weaker 

33 12 9 5 2 1 0 15 77 

24.4% 22.2% 34.6% 27.8% 100.0% 33.3% .0% 23.8% 25.6% 

Subtotal 
Weaker 

51 20 13 9 2 2 0 21 118 

37.8% 37.0% 50.0% 50.0% 100.0% 66.7% .0% 33.3% 39.2% 

Same 51 18 8 7 0 1 0 29 114 

37.8% 33.3% 30.8% 38.9% .0% 33.3% .0% 46.0% 37.9% 

Subtotal 
Same 

51 18 8 7 0 1 0 29 114 

37.8% 33.3% 30.8% 38.9% .0% 33.3% .0% 46.0% 37.9% 

Slightly 
stronger 

28 13 4 2 0 0 0 11 58 

20.7% 24.1% 15.4% 11.1% .0% .0% .0% 17.5% 19.3% 

Stronger 5 3 1 0 0 0 0 2 11 

3.7% 5.6% 3.8% .0% .0% .0% .0% 3.2% 3.7% 

Subtotal 
Stronger 

33 16 5 2 0 0 0 13 69 

24.4% 29.6% 19.2% 11.1% .0% .0% .0% 20.6% 22.9% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 

 
South Australian economy 

Weaker 
Slightly 
weaker 

Subtotal 
Weaker Same 

Subtotal 
Same 

Slightly 
stronger Stronger 

Subtotal 
Stronger Total 

What industry 
sector do you 
fall into? 

Accommodation & Food 
Services 

8 13 21 18 18 11 5 16 55 

14.5% 23.6% 38.2% 32.7% 32.7% 20.0% 9.1% 29.1% 100.0% 

Administrative & Support 
Services 

0 1 1 5 5 1 0 1 7 

.0% 14.3% 14.3% 71.4% 71.4% 14.3% .0% 14.3% 100.0% 

Arts & Recreation 
Services 

2 3 5 5 5 4 0 4 14 

14.3% 21.4% 35.7% 35.7% 35.7% 28.6% .0% 28.6% 100.0% 

Construction 3 4 7 4 4 4 0 4 15 

20.0% 26.7% 46.7% 26.7% 26.7% 26.7% .0% 26.7% 100.0% 

Education & Training 0 6 6 4 4 1 0 1 11 

.0% 54.5% 54.5% 36.4% 36.4% 9.1% .0% 9.1% 100.0% 

Electricity, Gas, Water & 
Waste Services 

0 2 2 0 0 1 0 1 3 

.0% 66.7% 66.7% .0% .0% 33.3% .0% 33.3% 100.0% 

Financial & Insurance 
Services 

3 2 5 2 2 1 0 1 8 

37.5% 25.0% 62.5% 25.0% 25.0% 12.5% .0% 12.5% 100.0% 

Health Care & Social 
Assistance 

2 4 6 10 10 5 0 5 21 

9.5% 19.0% 28.6% 47.6% 47.6% 23.8% .0% 23.8% 100.0% 

Information Media & 
Telecommunications 

1 0 1 2 2 2 0 2 5 

20.0% .0% 20.0% 40.0% 40.0% 40.0% .0% 40.0% 100.0% 

Manufacturing 3 3 6 6 6 1 0 1 13 

23.1% 23.1% 46.2% 46.2% 46.2% 7.7% .0% 7.7% 100.0% 

Professional, Scientific & 
Technical Services 

3 4 7 2 2 5 1 6 15 

20.0% 26.7% 46.7% 13.3% 13.3% 33.3% 6.7% 40.0% 100.0% 

Public Administration & 
Safety 

1 0 1 0 0 1 0 1 2 

50.0% .0% 50.0% .0% .0% 50.0% .0% 50.0% 100.0% 

Rental, Hiring & Real 
Estate Services 

1 1 2 2 2 1 0 1 5 

20.0% 20.0% 40.0% 40.0% 40.0% 20.0% .0% 20.0% 100.0% 

Retail Trade 11 28 39 34 34 13 4 17 90 

12.2% 31.1% 43.3% 37.8% 37.8% 14.4% 4.4% 18.9% 100.0% 

Transport, Postal & 
Warehousing 

1 0 1 3 3 0 1 1 5 

20.0% .0% 20.0% 60.0% 60.0% .0% 20.0% 20.0% 100.0% 

Wholesale Trade 0 2 2 1 1 0 0 0 3 

.0% 66.7% 66.7% 33.3% 33.3% .0% .0% .0% 100.0% 



 
South Australian economy 

Weaker 
Slightly 
weaker 

Subtotal 
Weaker Same 

Subtotal 
Same 

Slightly 
stronger Stronger 

Subtotal 
Stronger Total 

Other Services (please 
specify) 

2 4 6 16 16 7 0 7 29 

6.9% 13.8% 20.7% 55.2% 55.2% 24.1% .0% 24.1% 100.0% 

Total 41 77 118 114 114 58 11 69 301 

13.6% 25.6% 39.2% 37.9% 37.9% 19.3% 3.7% 22.9% 100.0% 

 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Local council area 
economy 

Weaker 20 3 5 3 1 32 

11.4% 6.4% 11.6% 13.6% 7.7% 10.6% 

Slightly weaker 48 11 7 5 4 75 

27.3% 23.4% 16.3% 22.7% 30.8% 24.9% 

Subtotal Weaker 68 14 12 8 5 107 

38.6% 29.8% 27.9% 36.4% 38.5% 35.5% 

Same 72 20 24 9 7 132 

40.9% 42.6% 55.8% 40.9% 53.8% 43.9% 

Subtotal Same 72 20 24 9 7 132 

40.9% 42.6% 55.8% 40.9% 53.8% 43.9% 

Slightly stronger 31 13 6 4 1 55 

17.6% 27.7% 14.0% 18.2% 7.7% 18.3% 

Stronger 5 0 1 1 0 7 

2.8% .0% 2.3% 4.5% .0% 2.3% 

Subtotal Stronger 36 13 7 5 1 62 

20.5% 27.7% 16.3% 22.7% 7.7% 20.6% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-199 
employees Total 

Local council area 
economy 

Weaker 16 5 8 3 32 29 3 32 

11.1% 8.2% 15.7% 6.7% 10.6% 10.4% 14.3% 10.6% 

Slightly 
weaker 

27 17 15 16 75 68 7 75 

18.8% 27.9% 29.4% 35.6% 24.9% 24.3% 33.3% 24.9% 

Subtotal 
Weaker 

43 22 23 19 107 97 10 107 

29.9% 36.1% 45.1% 42.2% 35.5% 34.6% 47.6% 35.5% 

Same 71 26 17 18 132 126 6 132 

49.3% 42.6% 33.3% 40.0% 43.9% 45.0% 28.6% 43.9% 

Subtotal 
Same 

71 26 17 18 132 126 6 132 

49.3% 42.6% 33.3% 40.0% 43.9% 45.0% 28.6% 43.9% 

Slightly 
stronger 

26 11 10 8 55 50 5 55 

18.1% 18.0% 19.6% 17.8% 18.3% 17.9% 23.8% 18.3% 

Stronger 4 2 1 0 7 7 0 7 

2.8% 3.3% 2.0% .0% 2.3% 2.5% .0% 2.3% 

Subtotal 
Stronger 

30 13 11 8 62 57 5 62 

20.8% 21.3% 21.6% 17.8% 20.6% 20.4% 23.8% 20.6% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 



 
What is your annual turnover range? 

<$500k 
$500k-$1 

million 
$1 million - 
$2 million 

$2 million-
$5 million 

$5 million-
$10 million 

$10 million-
$50 million 

$50 
million+ 

Prefer not 
to say Total 

Local council 
area economy 

Weaker 13 8 3 1 0 1 0 6 32 

9.6% 14.8% 11.5% 5.6% .0% 33.3% .0% 9.5% 10.6% 

Slightly 
weaker 

33 10 8 7 1 1 0 15 75 

24.4% 18.5% 30.8% 38.9% 50.0% 33.3% .0% 23.8% 24.9% 

Subtotal 
Weaker 

46 18 11 8 1 2 0 21 107 

34.1% 33.3% 42.3% 44.4% 50.0% 66.7% .0% 33.3% 35.5% 

Same 65 16 9 8 1 1 0 32 132 

48.1% 29.6% 34.6% 44.4% 50.0% 33.3% .0% 50.8% 43.9% 

Subtotal 
Same 

65 16 9 8 1 1 0 32 132 

48.1% 29.6% 34.6% 44.4% 50.0% 33.3% .0% 50.8% 43.9% 

Slightly 
stronger 

23 17 5 2 0 0 0 8 55 

17.0% 31.5% 19.2% 11.1% .0% .0% .0% 12.7% 18.3% 

Stronger 1 3 1 0 0 0 0 2 7 

.7% 5.6% 3.8% .0% .0% .0% .0% 3.2% 2.3% 

Subtotal 
Stronger 

24 20 6 2 0 0 0 10 62 

17.8% 37.0% 23.1% 11.1% .0% .0% .0% 15.9% 20.6% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 

 
Local council area economy 

Weaker 
Slightly 
weaker 

Subtotal 
Weaker Same 

Subtotal 
Same 

Slightly 
stronger Stronger 

Subtotal 
Stronger Total 

What industry 
sector do you 
fall into? 

Accommodation & Food 
Services 

6 16 22 22 22 9 2 11 55 

18.8% 21.3% 20.6% 16.7% 16.7% 16.4% 28.6% 17.7% 18.3% 

Administrative & Support 
Services 

0 2 2 5 5 0 0 0 7 

.0% 2.7% 1.9% 3.8% 3.8% .0% .0% .0% 2.3% 

Arts & Recreation 
Services 

0 2 2 8 8 4 0 4 14 

.0% 2.7% 1.9% 6.1% 6.1% 7.3% .0% 6.5% 4.7% 

Construction 3 3 6 6 6 3 0 3 15 

9.4% 4.0% 5.6% 4.5% 4.5% 5.5% .0% 4.8% 5.0% 

Education & Training 0 2 2 7 7 2 0 2 11 

.0% 2.7% 1.9% 5.3% 5.3% 3.6% .0% 3.2% 3.7% 

Electricity, Gas, Water & 
Waste Services 

0 2 2 0 0 1 0 1 3 

.0% 2.7% 1.9% .0% .0% 1.8% .0% 1.6% 1.0% 

Financial & Insurance 
Services 

2 3 5 3 3 0 0 0 8 

6.3% 4.0% 4.7% 2.3% 2.3% .0% .0% .0% 2.7% 

Health Care & Social 
Assistance 

2 3 5 10 10 6 0 6 21 

6.3% 4.0% 4.7% 7.6% 7.6% 10.9% .0% 9.7% 7.0% 

Information Media & 
Telecommunications 

1 0 1 3 3 1 0 1 5 

3.1% .0% .9% 2.3% 2.3% 1.8% .0% 1.6% 1.7% 

Manufacturing 1 4 5 7 7 1 0 1 13 

3.1% 5.3% 4.7% 5.3% 5.3% 1.8% .0% 1.6% 4.3% 

Professional, Scientific & 
Technical Services 

2 3 5 5 5 5 0 5 15 

6.3% 4.0% 4.7% 3.8% 3.8% 9.1% .0% 8.1% 5.0% 

Public Administration & 
Safety 

0 0 0 2 2 0 0 0 2 

.0% .0% .0% 1.5% 1.5% .0% .0% .0% .7% 

Rental, Hiring & Real 
Estate Services 

1 0 1 2 2 2 0 2 5 

3.1% .0% .9% 1.5% 1.5% 3.6% .0% 3.2% 1.7% 

Retail Trade 11 27 38 34 34 15 3 18 90 

34.4% 36.0% 35.5% 25.8% 25.8% 27.3% 42.9% 29.0% 29.9% 

Transport, Postal & 
Warehousing 

1 1 2 2 2 0 1 1 5 

3.1% 1.3% 1.9% 1.5% 1.5% .0% 14.3% 1.6% 1.7% 



 
Local council area economy 

Weaker 
Slightly 
weaker 

Subtotal 
Weaker Same 

Subtotal 
Same 

Slightly 
stronger Stronger 

Subtotal 
Stronger Total 

Wholesale Trade 0 3 3 0 0 0 0 0 3 

.0% 4.0% 2.8% .0% .0% .0% .0% .0% 1.0% 

Other Services (please 
specify) 

2 4 6 16 16 6 1 7 29 

6.3% 5.3% 5.6% 12.1% 12.1% 10.9% 14.3% 11.3% 9.6% 

Total 32 75 107 132 132 55 7 62 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 Up Same Down Total 

General business 
conditions 

46 124 97 267 

17.2% 46.4% 36.3% 100.0% 

Total sales/revenue 71 104 98 273 

26.0% 38.1% 35.9% 100.0% 

Average wages 66 150 50 266 

24.8% 56.4% 18.8% 100.0% 

Export sales 13 57 31 101 

12.9% 56.4% 30.7% 100.0% 

Non-wage labour costs 
(on-costs, i.e. 
superannuation, payroll 
taxes, etc.) 

79 131 27 237 

33.3% 55.3% 11.4% 100.0% 

Selling prices 48 161 44 253 

19.0% 63.6% 17.4% 100.0% 

Profitability 37 130 99 266 

13.9% 48.9% 37.2% 100.0% 

Number of employees 36 186 44 266 

13.5% 69.9% 16.5% 100.0% 

Overtime worked 42 127 44 213 

19.7% 59.6% 20.7% 100.0% 

Investment in buildings 
and structures 

28 103 35 166 

16.9% 62.0% 21.1% 100.0% 

Investment in plant and 
equipment 

42 124 36 202 

20.8% 61.4% 17.8% 100.0% 

Investment in 
eCommerce 

40 110 31 181 

22.1% 60.8% 17.1% 100.0% 



 Up Same Down Total 

General business 
conditions 

77 136 52 265 

29.1% 51.3% 19.6% 100.0% 

Total sales/revenue 107 98 64 269 

39.8% 36.4% 23.8% 100.0% 

Average wages 67 164 32 263 

25.5% 62.4% 12.2% 100.0% 

Export sales 15 83 20 118 

12.7% 70.3% 16.9% 100.0% 

Non-wage labour costs 
(on-costs, i.e. 
superannuation, payroll 
taxes, etc.) 

79 138 21 238 

33.2% 58.0% 8.8% 100.0% 

Selling prices 46 176 28 250 

18.4% 70.4% 11.2% 100.0% 

Profitability 76 113 75 264 

28.8% 42.8% 28.4% 100.0% 

Number of employees 37 193 30 260 

14.2% 74.2% 11.5% 100.0% 

Overtime worked 48 135 32 215 

22.3% 62.8% 14.9% 100.0% 

Investment in buildings 
and structures 

20 123 24 167 

12.0% 73.7% 14.4% 100.0% 

Investment in plant and 
equipment 

32 126 32 190 

16.8% 66.3% 16.8% 100.0% 

Investment in 
eCommerce 

30 120 24 174 

17.2% 69.0% 13.8% 100.0% 

 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Thinking about the next 
12 months, how 
confident do you feel 
about your business 
prospects? 

Extremely confident 19 7 4 2 1 33 

10.8% 14.9% 9.3% 9.1% 7.7% 11.0% 

Fairly confident 68 23 18 9 6 124 

38.6% 48.9% 41.9% 40.9% 46.2% 41.2% 

Subtotal Confident 87 30 22 11 7 157 

49.4% 63.8% 51.2% 50.0% 53.8% 52.2% 

Neutral 48 12 13 7 4 84 

27.3% 25.5% 30.2% 31.8% 30.8% 27.9% 

Subtotal Neutral 48 12 13 7 4 84 

27.3% 25.5% 30.2% 31.8% 30.8% 27.9% 

Fairly worried 34 5 4 4 1 48 

19.3% 10.6% 9.3% 18.2% 7.7% 15.9% 

Extremely worried 7 0 4 0 1 12 

4.0% .0% 9.3% .0% 7.7% 4.0% 

Subtotal Worried 41 5 8 4 2 60 

23.3% 10.6% 18.6% 18.2% 15.4% 19.9% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 



 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-
199 employees Total 

Thinking about the next 12 
months, how confident do you 
feel about your business 
prospects? 

Extremely 
confident 

13 11 7 2 33 29 4 33 

9.0% 18.0% 13.7% 4.4% 11.0% 10.4% 19.0% 11.0% 

Fairly 
confident 

64 22 18 20 124 116 8 124 

44.4% 36.1% 35.3% 44.4% 41.2% 41.4% 38.1% 41.2% 

Subtotal 
Confident 

77 33 25 22 157 145 12 157 

53.5% 54.1% 49.0% 48.9% 52.2% 51.8% 57.1% 52.2% 

Neutral 40 14 14 16 84 78 6 84 

27.8% 23.0% 27.5% 35.6% 27.9% 27.9% 28.6% 27.9% 

Subtotal 
Neutral 

40 14 14 16 84 78 6 84 

27.8% 23.0% 27.5% 35.6% 27.9% 27.9% 28.6% 27.9% 

Fairly 
worried 

21 11 10 6 48 45 3 48 

14.6% 18.0% 19.6% 13.3% 15.9% 16.1% 14.3% 15.9% 

Extremely 
worried 

6 3 2 1 12 12 0 12 

4.2% 4.9% 3.9% 2.2% 4.0% 4.3% .0% 4.0% 

Subtotal 
Worried 

27 14 12 7 60 57 3 60 

18.8% 23.0% 23.5% 15.6% 19.9% 20.4% 14.3% 19.9% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 

What is your annual turnover range? 

<$500k 
$500k-$1 

million 

$1 million 
- $2 

million 

$2 
million-$5 

million 

$5 million-
$10 

million 

$10 
million-

$50 
million 

$50 
million+ 

Prefer 
not to 
say Total 

Thinking about the next 12 
months, how confident do 
you feel about your 
business prospects? 

Extremely 
confident 

7 11 1 2 0 0 0 12 33 

5.2% 20.4% 3.8% 11.1% .0% .0% .0% 19.0% 11.0% 

Fairly 
confident 

55 19 15 11 2 0 0 22 124 

40.7% 35.2% 57.7% 61.1% 100.0% .0% .0% 34.9% 41.2% 

Subtotal 
Confident 

62 30 16 13 2 0 0 34 157 

45.9% 55.6% 61.5% 72.2% 100.0% .0% .0% 54.0% 52.2% 

Neutral 40 13 6 2 0 3 0 20 84 

29.6% 24.1% 23.1% 11.1% .0% 100.0% .0% 31.7% 27.9% 

Subtotal 
Neutral 

40 13 6 2 0 3 0 20 84 

29.6% 24.1% 23.1% 11.1% .0% 100.0% .0% 31.7% 27.9% 

Fairly 
worried 

23 11 4 3 0 0 0 7 48 

17.0% 20.4% 15.4% 16.7% .0% .0% .0% 11.1% 15.9% 

Extremely 
worried 

10 0 0 0 0 0 0 2 12 

7.4% .0% .0% .0% .0% .0% .0% 3.2% 4.0% 

Subtotal 
Worried 

33 11 4 3 0 0 0 9 60 

24.4% 20.4% 15.4% 16.7% .0% .0% .0% 14.3% 19.9% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 

 

 



 
Thinking about the next 12 months, how confident do you feel about your business prospects? 

Extremely 
confident 

Fairly 
confident 

Subtotal 
Confident Neutral 

Subtotal 
Neutral 

Fairly 
worried 

Extremely 
worried 

Subtotal 
Worried Total 

What 
industry 
sector do 
you fall 
into? 

Accommodation & Food 
Services 

8 17 25 18 18 12 0 12 55 

14.5% 30.9% 45.5% 32.7% 32.7% 21.8% .0% 21.8% 100.0% 

Administrative & 
Support Services 

0 2 2 5 5 0 0 0 7 

.0% 28.6% 28.6% 71.4% 71.4% .0% .0% .0% 100.0% 

Arts & Recreation 
Services 

2 5 7 2 2 4 1 5 14 

14.3% 35.7% 50.0% 14.3% 14.3% 28.6% 7.1% 35.7% 100.0% 

Construction 0 8 8 5 5 1 1 2 15 

.0% 53.3% 53.3% 33.3% 33.3% 6.7% 6.7% 13.3% 100.0% 

Education & Training 3 4 7 4 4 0 0 0 11 

27.3% 36.4% 63.6% 36.4% 36.4% .0% .0% .0% 100.0% 

Electricity, Gas, Water & 
Waste Services 

0 2 2 1 1 0 0 0 3 

.0% 66.7% 66.7% 33.3% 33.3% .0% .0% .0% 100.0% 

Financial & Insurance 
Services 

1 3 4 1 1 2 1 3 8 

12.5% 37.5% 50.0% 12.5% 12.5% 25.0% 12.5% 37.5% 100.0% 

Health Care & Social 
Assistance 

3 13 16 1 1 4 0 4 21 

14.3% 61.9% 76.2% 4.8% 4.8% 19.0% .0% 19.0% 100.0% 

Information Media & 
Telecommunications 

0 2 2 2 2 1 0 1 5 

.0% 40.0% 40.0% 40.0% 40.0% 20.0% .0% 20.0% 100.0% 

Manufacturing 1 3 4 4 4 4 1 5 13 

7.7% 23.1% 30.8% 30.8% 30.8% 30.8% 7.7% 38.5% 100.0% 

Professional, Scientific 
& Technical Services 

2 9 11 2 2 1 1 2 15 

13.3% 60.0% 73.3% 13.3% 13.3% 6.7% 6.7% 13.3% 100.0% 

Public Administration & 
Safety 

0 1 1 1 1 0 0 0 2 

.0% 50.0% 50.0% 50.0% 50.0% .0% .0% .0% 100.0% 

Rental, Hiring & Real 
Estate Services 

1 3 4 1 1 0 0 0 5 

20.0% 60.0% 80.0% 20.0% 20.0% .0% .0% .0% 100.0% 

Retail Trade 10 35 45 21 21 17 7 24 90 

11.1% 38.9% 50.0% 23.3% 23.3% 18.9% 7.8% 26.7% 100.0% 

Transport, Postal & 
Warehousing 

0 1 1 3 3 1 0 1 5 

.0% 20.0% 20.0% 60.0% 60.0% 20.0% .0% 20.0% 100.0% 

Wholesale Trade 0 1 1 2 2 0 0 0 3 

.0% 33.3% 33.3% 66.7% 66.7% .0% .0% .0% 100.0% 

Other Services (please 
specify) 

2 15 17 11 11 1 0 1 29 

6.9% 51.7% 58.6% 37.9% 37.9% 3.4% .0% 3.4% 100.0% 

Total 33 124 157 84 84 48 12 60 301 

11.0% 41.2% 52.2% 27.9% 27.9% 15.9% 4.0% 19.9% 100.0% 



 

 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

As far as business is 
concerned, what 
problems, if any, are 
you facing at the 
moment? 

Costs or overheads 87 22 16 12 4 141 

49.4% 46.8% 37.2% 54.5% 30.8% 46.8% 

Economic climate 74 17 18 10 5 124 

42.0% 36.2% 41.9% 45.5% 38.5% 41.2% 

Taxes 63 22 15 10 7 117 

35.8% 46.8% 34.9% 45.5% 53.8% 38.9% 

Lack of work or sales 72 14 14 6 3 109 

40.9% 29.8% 32.6% 27.3% 23.1% 36.2% 

Cash flow, bad debts or 
profitability 

50 15 11 4 1 81 

28.4% 31.9% 25.6% 18.2% 7.7% 26.9% 

Competition 52 14 8 6 1 81 

29.5% 29.8% 18.6% 27.3% 7.7% 26.9% 

Paperwork or 
bureaucracy 

30 11 14 7 5 67 

17.0% 23.4% 32.6% 31.8% 38.5% 22.3% 

Finding or keeping staff 30 10 2 3 0 45 

17.0% 21.3% 4.7% 13.6% .0% 15.0% 

There are no problems 
at the moment 

17 8 7 2 2 36 

9.7% 17.0% 16.3% 9.1% 15.4% 12.0% 

Other 20 4 4 3 1 32 

11.4% 8.5% 9.3% 13.6% 7.7% 10.6% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



 

Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-
199 

employees Total 

As far as business is 
concerned, what problems, if 
any, are you facing at the 
moment? 

Costs or 
overheads 

58 25 28 30 141 128 13 141 

40.3% 41.0% 54.9% 66.7% 46.8% 45.7% 61.9% 46.8% 

Economic climate 49 26 19 30 124 114 10 124 

34.0% 42.6% 37.3% 66.7% 41.2% 40.7% 47.6% 41.2% 

Taxes 47 21 26 23 117 105 12 117 

32.6% 34.4% 51.0% 51.1% 38.9% 37.5% 57.1% 38.9% 

Lack of work or 
sales 

58 20 18 13 109 102 7 109 

40.3% 32.8% 35.3% 28.9% 36.2% 36.4% 33.3% 36.2% 

Cash flow, bad 
debts or 
profitability 

39 15 16 11 81 77 4 81 

27.1% 24.6% 31.4% 24.4% 26.9% 27.5% 19.0% 26.9% 

Competition 34 16 15 16 81 74 7 81 

23.6% 26.2% 29.4% 35.6% 26.9% 26.4% 33.3% 26.9% 

Paperwork or 
bureaucracy 

23 15 15 14 67 60 7 67 

16.0% 24.6% 29.4% 31.1% 22.3% 21.4% 33.3% 22.3% 

Finding or keeping 
staff 

18 11 11 5 45 42 3 45 

12.5% 18.0% 21.6% 11.1% 15.0% 15.0% 14.3% 15.0% 

There are no 
problems at the 
moment 

21 11 3 1 36 33 3 36 

14.6% 18.0% 5.9% 2.2% 12.0% 11.8% 14.3% 12.0% 

Other 19 3 5 5 32 32 0 32 

13.2% 4.9% 9.8% 11.1% 10.6% 11.4% .0% 10.6% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 

What is your annual turnover range? 

<$500k 

$500k-
$1 

million 

$1 million 
- $2 

million 

$2 
million-$5 

million 

$5 
million-

$10 
million 

$10 
million-

$50 
million 

$50 
million+ 

Prefer 
not to 
say Total 

As far as business is 
concerned, what 
problems, if any, are 
you facing at the 
moment? 

Costs or 
overheads 

56 31 13 12 1 2 0 26 141 

41.5% 57.4% 50.0% 66.7% 50.0% 66.7% .0% 41.3% 46.8% 

Economic 
climate 

42 26 16 13 0 2 0 25 124 

31.1% 48.1% 61.5% 72.2% .0% 66.7% .0% 39.7% 41.2% 

Taxes 52 26 9 9 2 2 0 17 117 

38.5% 48.1% 34.6% 50.0% 100.0% 66.7% .0% 27.0% 38.9% 

Lack of work or 
sales 

57 23 3 6 1 1 0 18 109 

42.2% 42.6% 11.5% 33.3% 50.0% 33.3% .0% 28.6% 36.2% 

Cash flow, bad 
debts or 
profitability 

38 16 8 5 0 1 0 13 81 

28.1% 29.6% 30.8% 27.8% .0% 33.3% .0% 20.6% 26.9% 

Competition 29 20 8 10 1 0 0 13 81 

21.5% 37.0% 30.8% 55.6% 50.0% .0% .0% 20.6% 26.9% 

Paperwork or 
bureaucracy 

27 18 3 5 2 1 0 11 67 

20.0% 33.3% 11.5% 27.8% 100.0% 33.3% .0% 17.5% 22.3% 

Finding or 
keeping staff 

12 14 5 3 0 0 0 11 45 

8.9% 25.9% 19.2% 16.7% .0% .0% .0% 17.5% 15.0% 

There are no 
problems at the 
moment 

21 5 1 0 0 0 0 9 36 

15.6% 9.3% 3.8% .0% .0% .0% .0% 14.3% 12.0% 

Other 13 5 2 1 0 0 0 11 32 

9.6% 9.3% 7.7% 5.6% .0% .0% .0% 17.5% 10.6% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 

 



 

As far as business is concerned, what problems, if any, are you facing at the moment? 
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Accommodation & Food Services 30 20 24 29 22 20 9 21 4 9 55 

54.5% 36.4% 43.6% 52.7% 40.0% 36.4% 16.4% 38.2% 7.3% 16.4% 100.0% 

Administrative & Support Services 3 2 4 1 1 2 2 1 2 1 7 

42.9% 28.6% 57.1% 14.3% 14.3% 28.6% 28.6% 14.3% 28.6% 14.3% 100.0% 

Arts & Recreation Services 7 6 3 4 4 2 1 1 1 1 14 

50.0% 42.9% 21.4% 28.6% 28.6% 14.3% 7.1% 7.1% 7.1% 7.1% 100.0% 

Construction 6 7 6 5 8 4 6 2 0 0 15 

40.0% 46.7% 40.0% 33.3% 53.3% 26.7% 40.0% 13.3% .0% .0% 100.0% 

Education & Training 3 3 1 1 0 3 2 0 3 1 11 

27.3% 27.3% 9.1% 9.1% .0% 27.3% 18.2% .0% 27.3% 9.1% 100.0% 

Electricity, Gas, Water & Waste Services 1 0 1 2 1 0 1 0 1 0 3 

33.3% .0% 33.3% 66.7% 33.3% .0% 33.3% .0% 33.3% .0% 100.0% 

Financial & Insurance Services 5 5 4 3 3 0 4 0 0 1 8 

62.5% 62.5% 50.0% 37.5% 37.5% .0% 50.0% .0% .0% 12.5% 100.0% 

Health Care & Social Assistance 12 8 5 5 3 7 8 5 2 1 21 

57.1% 38.1% 23.8% 23.8% 14.3% 33.3% 38.1% 23.8% 9.5% 4.8% 100.0% 

Information Media & Telecommunications 1 1 1 2 0 1 0 0 1 0 5 

20.0% 20.0% 20.0% 40.0% .0% 20.0% .0% .0% 20.0% .0% 100.0% 

Manufacturing 7 4 6 6 3 3 3 3 2 0 13 

53.8% 30.8% 46.2% 46.2% 23.1% 23.1% 23.1% 23.1% 15.4% .0% 100.0% 

Professional, Scientific & Technical Services 5 4 7 6 2 2 7 0 3 0 15 

33.3% 26.7% 46.7% 40.0% 13.3% 13.3% 46.7% .0% 20.0% .0% 100.0% 

Public Administration & Safety 0 0 1 1 0 0 0 0 0 0 2 

.0% .0% 50.0% 50.0% .0% .0% .0% .0% .0% .0% 100.0% 

Rental, Hiring & Real Estate Services 4 4 3 1 0 2 1 0 1 0 5 

80.0% 80.0% 60.0% 20.0% .0% 40.0% 20.0% .0% 20.0% .0% 100.0% 

Retail Trade 47 47 36 30 25 26 19 10 11 12 90 

52.2% 52.2% 40.0% 33.3% 27.8% 28.9% 21.1% 11.1% 12.2% 13.3% 100.0% 

Transport, Postal & Warehousing 1 3 3 2 1 2 1 1 1 0 5 

20.0% 60.0% 60.0% 40.0% 20.0% 40.0% 20.0% 20.0% 20.0% .0% 100.0% 

Wholesale Trade 1 2 2 2 1 1 0 0 0 0 3 

33.3% 66.7% 66.7% 66.7% 33.3% 33.3% .0% .0% .0% .0% 100.0% 

Other Services (please specify) 8 8 10 9 7 6 3 1 4 6 29 

27.6% 27.6% 34.5% 31.0% 24.1% 20.7% 10.3% 3.4% 13.8% 20.7% 100.0% 

Total 141 124 117 109 81 81 67 45 36 32 301 

46.8% 41.2% 38.9% 36.2% 26.9% 26.9% 22.3% 15.0% 12.0% 10.6% 100.0% 



 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

What are the barriers to 
taking on new 
employees? 

Cost of employing 73 22 20 12 5 132 

41.5% 46.8% 46.5% 54.5% 38.5% 43.9% 

Finding suitable/quality 
staff 

68 22 15 7 2 114 

38.6% 46.8% 34.9% 31.8% 15.4% 37.9% 

Don't need any more 
staff 

59 17 24 7 7 114 

33.5% 36.2% 55.8% 31.8% 53.8% 37.9% 

Lack of work/sales 67 15 9 5 2 98 

38.1% 31.9% 20.9% 22.7% 15.4% 32.6% 

Profitability/lack of 
profits 

55 11 12 10 4 92 

31.3% 23.4% 27.9% 45.5% 30.8% 30.6% 

Lack of funds 29 10 7 8 1 55 

16.5% 21.3% 16.3% 36.4% 7.7% 18.3% 

Finding those who want 
to work 

27 14 5 1 0 47 

15.3% 29.8% 11.6% 4.5% .0% 15.6% 

Lack of cash flow 22 7 6 2 0 37 

12.5% 14.9% 14.0% 9.1% .0% 12.3% 

Business is 
closing/winding down 

3 2 1 1 0 7 

1.7% 4.3% 2.3% 4.5% .0% 2.3% 

Other 10 4 1 1 3 19 

5.7% 8.5% 2.3% 4.5% 23.1% 6.3% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 

 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-199 
employees Total 

What are the barriers to 
taking on new 
employees? 

Cost of employing 56 32 24 20 132 120 12 132 

38.9% 52.5% 47.1% 44.4% 43.9% 42.9% 57.1% 43.9% 

Finding 
suitable/quality staff 

47 20 26 21 114 103 11 114 

32.6% 32.8% 51.0% 46.7% 37.9% 36.8% 52.4% 37.9% 

Don't need any more 
staff 

59 26 13 16 114 109 5 114 

41.0% 42.6% 25.5% 35.6% 37.9% 38.9% 23.8% 37.9% 

Lack of work/sales 40 23 19 16 98 90 8 98 

27.8% 37.7% 37.3% 35.6% 32.6% 32.1% 38.1% 32.6% 

Profitability/lack of 
profits 

45 14 19 14 92 86 6 92 

31.3% 23.0% 37.3% 31.1% 30.6% 30.7% 28.6% 30.6% 

Lack of funds 25 9 11 10 55 51 4 55 

17.4% 14.8% 21.6% 22.2% 18.3% 18.2% 19.0% 18.3% 

Finding those who 
want to work 

17 8 14 8 47 43 4 47 

11.8% 13.1% 27.5% 17.8% 15.6% 15.4% 19.0% 15.6% 

Lack of cash flow 16 6 7 8 37 36 1 37 

11.1% 9.8% 13.7% 17.8% 12.3% 12.9% 4.8% 12.3% 

Business is 
closing/winding 
down 

2 2 3 0 7 7 0 7 

1.4% 3.3% 5.9% .0% 2.3% 2.5% .0% 2.3% 

Other 10 4 1 4 19 19 0 19 

6.9% 6.6% 2.0% 8.9% 6.3% 6.8% .0% 6.3% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



 

What is your annual turnover range? 

<$500k 
$500k-$1 

million 

$1 million 
- $2 

million 

$2 
million-$5 

million 

$5 million-
$10 

million 

$10 
million-

$50 
million 

$50 
million+ 

Prefer 
not to 
say Total 

What are the 
barriers to taking on 
new employees? 

Cost of employing 59 22 14 8 2 1 0 26 132 

43.7% 40.7% 53.8% 44.4% 100.0% 33.3% .0% 41.3% 43.9% 

Finding 
suitable/quality 
staff 

35 29 11 12 1 0 0 26 114 

25.9% 53.7% 42.3% 66.7% 50.0% .0% .0% 41.3% 37.9% 

Don't need any 
more staff 

56 18 11 5 1 1 0 22 114 

41.5% 33.3% 42.3% 27.8% 50.0% 33.3% .0% 34.9% 37.9% 

Lack of work/sales 43 18 10 8 0 1 0 18 98 

31.9% 33.3% 38.5% 44.4% .0% 33.3% .0% 28.6% 32.6% 

Profitability/lack of 
profits 

48 17 7 4 1 2 0 13 92 

35.6% 31.5% 26.9% 22.2% 50.0% 66.7% .0% 20.6% 30.6% 

Lack of funds 31 9 7 1 0 0 0 7 55 

23.0% 16.7% 26.9% 5.6% .0% .0% .0% 11.1% 18.3% 

Finding those who 
want to work 

13 12 4 6 0 0 0 12 47 

9.6% 22.2% 15.4% 33.3% .0% .0% .0% 19.0% 15.6% 

Lack of cash flow 21 7 4 0 0 0 0 5 37 

15.6% 13.0% 15.4% .0% .0% .0% .0% 7.9% 12.3% 

Business is 
closing/winding 
down 

3 2 0 0 0 0 0 2 7 

2.2% 3.7% .0% .0% .0% .0% .0% 3.2% 2.3% 

Other 14 2 1 0 0 0 0 2 19 

10.4% 3.7% 3.8% .0% .0% .0% .0% 3.2% 6.3% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 
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Accommodation & Food Services 28 29 15 21 22 6 17 7 2 1 55 

50.9% 52.7% 27.3% 38.2% 40.0% 10.9% 30.9% 12.7% 3.6% 1.8% 100.0% 

Administrative & Support Services 3 2 3 0 2 1 0 1 0 2 7 

42.9% 28.6% 42.9% .0% 28.6% 14.3% .0% 14.3% .0% 28.6% 100.0% 

Arts & Recreation Services 7 4 4 4 5 6 0 2 0 2 14 

50.0% 28.6% 28.6% 28.6% 35.7% 42.9% .0% 14.3% .0% 14.3% 100.0% 

Construction 6 5 8 5 5 4 1 2 2 0 15 

40.0% 33.3% 53.3% 33.3% 33.3% 26.7% 6.7% 13.3% 13.3% .0% 100.0% 

Education & Training 3 2 4 1 1 2 0 0 0 2 11 

27.3% 18.2% 36.4% 9.1% 9.1% 18.2% .0% .0% .0% 18.2% 100.0% 

Electricity, Gas, Water & Waste Services 1 0 1 2 1 1 0 1 0 0 3 

33.3% .0% 33.3% 66.7% 33.3% 33.3% .0% 33.3% .0% .0% 100.0% 

Financial & Insurance Services 5 2 3 1 3 2 1 2 0 0 8 

62.5% 25.0% 37.5% 12.5% 37.5% 25.0% 12.5% 25.0% .0% .0% 100.0% 

Health Care & Social Assistance 8 10 7 6 4 3 4 1 0 2 21 

38.1% 47.6% 33.3% 28.6% 19.0% 14.3% 19.0% 4.8% .0% 9.5% 100.0% 

Information Media & Telecommunications 1 1 2 2 1 0 1 0 0 1 5 

20.0% 20.0% 40.0% 40.0% 20.0% .0% 20.0% .0% .0% 20.0% 100.0% 

Manufacturing 9 6 4 5 5 5 3 2 2 0 13 

69.2% 46.2% 30.8% 38.5% 38.5% 38.5% 23.1% 15.4% 15.4% .0% 100.0% 

Professional, Scientific & Technical Services 9 2 8 4 6 2 0 0 0 2 15 

60.0% 13.3% 53.3% 26.7% 40.0% 13.3% .0% .0% .0% 13.3% 100.0% 

Public Administration & Safety 0 0 1 2 0 0 1 0 0 0 2 

.0% .0% 50.0% 100.0% .0% .0% 50.0% .0% .0% .0% 100.0% 

Rental, Hiring & Real Estate Services 4 3 1 3 2 2 1 1 1 0 5 

80.0% 60.0% 20.0% 60.0% 40.0% 40.0% 20.0% 20.0% 20.0% .0% 100.0% 

Retail Trade 34 41 38 32 26 14 13 16 0 2 90 

37.8% 45.6% 42.2% 35.6% 28.9% 15.6% 14.4% 17.8% .0% 2.2% 100.0% 

Transport, Postal & Warehousing 2 0 4 1 1 1 0 0 0 0 5 

40.0% .0% 80.0% 20.0% 20.0% 20.0% .0% .0% .0% .0% 100.0% 

Wholesale Trade 2 0 0 2 1 0 0 0 0 0 3 

66.7% .0% .0% 66.7% 33.3% .0% .0% .0% .0% .0% 100.0% 

Other Services (please specify) 10 7 11 7 7 6 5 2 0 5 29 

34.5% 24.1% 37.9% 24.1% 24.1% 20.7% 17.2% 6.9% .0% 17.2% 100.0% 

Total 132 114 114 98 92 55 47 37 7 19 301 

43.9% 37.9% 37.9% 32.6% 30.6% 18.3% 15.6% 12.3% 2.3% 6.3% 100.0% 



 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

What industry sector do 
you fall into? 

Retail Trade 66 11 12 1 0 90 

37.5% 23.4% 27.9% 4.5% .0% 29.9% 

Accommodation & Food 
Services 

46 1 6 1 1 55 

26.1% 2.1% 14.0% 4.5% 7.7% 18.3% 

Health Care & Social 
Assistance 

7 2 4 7 1 21 

4.0% 4.3% 9.3% 31.8% 7.7% 7.0% 

Construction 7 4 1 2 1 15 

4.0% 8.5% 2.3% 9.1% 7.7% 5.0% 

Professional, Scientific 
& Technical Services 

8 1 3 1 2 15 

4.5% 2.1% 7.0% 4.5% 15.4% 5.0% 

Arts & Recreation 
Services 

6 3 1 3 1 14 

3.4% 6.4% 2.3% 13.6% 7.7% 4.7% 

Manufacturing 3 8 1 1 0 13 

1.7% 17.0% 2.3% 4.5% .0% 4.3% 

Education & Training 6 2 0 2 1 11 

3.4% 4.3% .0% 9.1% 7.7% 3.7% 

Financial & Insurance 
Services 

3 2 3 0 0 8 

1.7% 4.3% 7.0% .0% .0% 2.7% 

Administrative & 
Support Services 

1 1 3 1 1 7 

.6% 2.1% 7.0% 4.5% 7.7% 2.3% 

Information Media & 
Telecommunications 

2 1 2 0 0 5 

1.1% 2.1% 4.7% .0% .0% 1.7% 

Rental, Hiring & Real 
Estate Services 

3 1 1 0 0 5 

1.7% 2.1% 2.3% .0% .0% 1.7% 

Transport, Postal & 
Warehousing 

1 1 0 2 1 5 

.6% 2.1% .0% 9.1% 7.7% 1.7% 

Electricity, Gas, Water 
& Waste Services 

2 0 0 1 0 3 

1.1% .0% .0% 4.5% .0% 1.0% 

Wholesale Trade 1 1 0 0 1 3 

.6% 2.1% .0% .0% 7.7% 1.0% 

Public Administration & 
Safety 

2 0 0 0 0 2 

1.1% .0% .0% .0% .0% .7% 

Other Services (please 
specify) 

12 8 6 0 3 29 

6.8% 17.0% 14.0% .0% 23.1% 9.6% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 

 



 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-199 
employees Total 

What industry 
sector do you 
fall into? 

Retail Trade 32 23 15 20 90 84 6 90 

22.2% 37.7% 29.4% 44.4% 29.9% 30.0% 28.6% 29.9% 

Accommodation & Food 
Services 

29 11 10 5 55 49 6 55 

20.1% 18.0% 19.6% 11.1% 18.3% 17.5% 28.6% 18.3% 

Health Care & Social 
Assistance 

11 1 5 4 21 21 0 21 

7.6% 1.6% 9.8% 8.9% 7.0% 7.5% .0% 7.0% 

Construction 8 3 2 2 15 15 0 15 

5.6% 4.9% 3.9% 4.4% 5.0% 5.4% .0% 5.0% 

Professional, Scientific & 
Technical Services 

6 5 3 1 15 13 2 15 

4.2% 8.2% 5.9% 2.2% 5.0% 4.6% 9.5% 5.0% 

Arts & Recreation Services 12 1 0 1 14 13 1 14 

8.3% 1.6% .0% 2.2% 4.7% 4.6% 4.8% 4.7% 

Manufacturing 5 1 5 2 13 12 1 13 

3.5% 1.6% 9.8% 4.4% 4.3% 4.3% 4.8% 4.3% 

Education & Training 6 2 0 3 11 8 3 11 

4.2% 3.3% .0% 6.7% 3.7% 2.9% 14.3% 3.7% 

Financial & Insurance 
Services 

5 1 1 1 8 7 1 8 

3.5% 1.6% 2.0% 2.2% 2.7% 2.5% 4.8% 2.7% 

Administrative & Support 
Services 

1 3 2 1 7 7 0 7 

.7% 4.9% 3.9% 2.2% 2.3% 2.5% .0% 2.3% 

Information Media & 
Telecommunications 

2 0 2 1 5 5 0 5 

1.4% .0% 3.9% 2.2% 1.7% 1.8% .0% 1.7% 

Rental, Hiring & Real 
Estate Services 

1 2 0 2 5 4 1 5 

.7% 3.3% .0% 4.4% 1.7% 1.4% 4.8% 1.7% 

Transport, Postal & 
Warehousing 

4 0 1 0 5 5 0 5 

2.8% .0% 2.0% .0% 1.7% 1.8% .0% 1.7% 

Electricity, Gas, Water & 
Waste Services 

2 1 0 0 3 3 0 3 

1.4% 1.6% .0% .0% 1.0% 1.1% .0% 1.0% 

Wholesale Trade 1 2 0 0 3 3 0 3 

.7% 3.3% .0% .0% 1.0% 1.1% .0% 1.0% 

Public Administration & 
Safety 

2 0 0 0 2 2 0 2 

1.4% .0% .0% .0% .7% .7% .0% .7% 

Other Services (please 
specify) 

17 5 5 2 29 29 0 29 

11.8% 8.2% 9.8% 4.4% 9.6% 10.4% .0% 9.6% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 

 



 

What is your annual turnover range? 

<$500k 
$500k-$1 

million 

$1 million 
- $2 

million 

$2 
million-$5 

million 

$5 million-
$10 

million 

$10 
million-

$50 
million 

$50 
million+ 

Prefer 
not to 
say Total 

What industry 
sector do you 
fall into? 

Retail Trade 28 22 9 9 0 1 0 21 90 

20.7% 40.7% 34.6% 50.0% .0% 33.3% .0% 33.3% 29.9% 

Accommodation & Food 
Services 

18 12 3 2 0 0 0 20 55 

13.3% 22.2% 11.5% 11.1% .0% .0% .0% 31.7% 18.3% 

Health Care & Social 
Assistance 

10 7 1 1 0 0 0 2 21 

7.4% 13.0% 3.8% 5.6% .0% .0% .0% 3.2% 7.0% 

Construction 5 1 3 2 0 1 0 3 15 

3.7% 1.9% 11.5% 11.1% .0% 33.3% .0% 4.8% 5.0% 

Professional, Scientific & 
Technical Services 

10 2 1 1 1 0 0 0 15 

7.4% 3.7% 3.8% 5.6% 50.0% .0% .0% .0% 5.0% 

Arts & Recreation 
Services 

10 1 1 1 0 0 0 1 14 

7.4% 1.9% 3.8% 5.6% .0% .0% .0% 1.6% 4.7% 

Manufacturing 9 1 2 0 0 0 0 1 13 

6.7% 1.9% 7.7% .0% .0% .0% .0% 1.6% 4.3% 

Education & Training 5 0 4 0 0 0 0 2 11 

3.7% .0% 15.4% .0% .0% .0% .0% 3.2% 3.7% 

Financial & Insurance 
Services 

3 3 1 0 1 0 0 0 8 

2.2% 5.6% 3.8% .0% 50.0% .0% .0% .0% 2.7% 

Administrative & Support 
Services 

4 1 0 0 0 0 0 2 7 

3.0% 1.9% .0% .0% .0% .0% .0% 3.2% 2.3% 

Information Media & 
Telecommunications 

4 0 1 0 0 0 0 0 5 

3.0% .0% 3.8% .0% .0% .0% .0% .0% 1.7% 

Rental, Hiring & Real 
Estate Services 

0 0 0 1 0 1 0 3 5 

.0% .0% .0% 5.6% .0% 33.3% .0% 4.8% 1.7% 

Transport, Postal & 
Warehousing 

4 1 0 0 0 0 0 0 5 

3.0% 1.9% .0% .0% .0% .0% .0% .0% 1.7% 

Electricity, Gas, Water & 
Waste Services 

3 0 0 0 0 0 0 0 3 

2.2% .0% .0% .0% .0% .0% .0% .0% 1.0% 

Wholesale Trade 2 0 0 0 0 0 0 1 3 

1.5% .0% .0% .0% .0% .0% .0% 1.6% 1.0% 

Public Administration & 
Safety 

2 0 0 0 0 0 0 0 2 

1.5% .0% .0% .0% .0% .0% .0% .0% .7% 

Other Services (please 
specify) 

18 3 0 1 0 0 0 7 29 

13.3% 5.6% .0% 5.6% .0% .0% .0% 11.1% 9.6% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 



 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Do you generally 
believe that profitability 
is declining in the retail 
sector at the moment? 

Yes 136 36 32 18 9 231 

77.3% 76.6% 74.4% 81.8% 69.2% 76.7% 

No 14 2 5 2 0 23 

8.0% 4.3% 11.6% 9.1% .0% 7.6% 

Don't know/not sure 26 9 6 2 4 47 

14.8% 19.1% 14.0% 9.1% 30.8% 15.6% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-199 
employees Total 

Do you generally believe that 
profitability is declining in the 
retail sector at the moment? 

Yes 105 47 38 41 231 215 16 231 

72.9% 77.0% 74.5% 91.1% 76.7% 76.8% 76.2% 76.7% 

No 15 5 2 1 23 21 2 23 

10.4% 8.2% 3.9% 2.2% 7.6% 7.5% 9.5% 7.6% 

Don't 
know/not 
sure 

24 9 11 3 47 44 3 47 

16.7% 14.8% 21.6% 6.7% 15.6% 15.7% 14.3% 15.6% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 

What is your annual turnover range? 

<$500k 
$500k-$1 

million 

$1 million 
- $2 

million 
$2 million-
$5 million 

$5 million-
$10 

million 

$10 
million-

$50 million 
$50 

million+ 

Prefer 
not to 
say Total 

Do you generally believe 
that profitability is declining 
in the retail sector at the 
moment? 

Yes 109 44 22 17 2 2 0 35 231 

80.7% 81.5% 84.6% 94.4% 100.0% 66.7% .0% 55.6% 76.7% 

No 9 5 1 1 0 0 0 7 23 

6.7% 9.3% 3.8% 5.6% .0% .0% .0% 11.1% 7.6% 

Don't 
know/not 
sure 

17 5 3 0 0 1 0 21 47 

12.6% 9.3% 11.5% .0% .0% 33.3% .0% 33.3% 15.6% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 



 
Do you generally believe that profitability is declining in the retail sector at the 

moment? 

Yes No Don't know/not sure Total 

What industry sector do 
you fall into? 

Accommodation & Food 
Services 

41 3 11 55 

74.5% 5.5% 20.0% 100.0% 

Administrative & 
Support Services 

7 0 0 7 

100.0% .0% .0% 100.0% 

Arts & Recreation 
Services 

11 1 2 14 

78.6% 7.1% 14.3% 100.0% 

Construction 11 2 2 15 

73.3% 13.3% 13.3% 100.0% 

Education & Training 7 2 2 11 

63.6% 18.2% 18.2% 100.0% 

Electricity, Gas, Water 
& Waste Services 

2 1 0 3 

66.7% 33.3% .0% 100.0% 

Financial & Insurance 
Services 

8 0 0 8 

100.0% .0% .0% 100.0% 

Health Care & Social 
Assistance 

19 1 1 21 

90.5% 4.8% 4.8% 100.0% 

Information Media & 
Telecommunications 

3 0 2 5 

60.0% .0% 40.0% 100.0% 

Manufacturing 9 2 2 13 

69.2% 15.4% 15.4% 100.0% 

Professional, Scientific 
& Technical Services 

10 1 4 15 

66.7% 6.7% 26.7% 100.0% 

Public Administration & 
Safety 

2 0 0 2 

100.0% .0% .0% 100.0% 

Rental, Hiring & Real 
Estate Services 

3 0 2 5 

60.0% .0% 40.0% 100.0% 

Retail Trade 74 8 8 90 

82.2% 8.9% 8.9% 100.0% 

Transport, Postal & 
Warehousing 

4 0 1 5 

80.0% .0% 20.0% 100.0% 

Wholesale Trade 2 0 1 3 

66.7% .0% 33.3% 100.0% 

Other Services (please 
specify) 

18 2 9 29 

62.1% 6.9% 31.0% 100.0% 

Total 231 23 47 301 

76.7% 7.6% 15.6% 100.0% 



 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Are any of the following 
affecting/impacting on 
your profitability? 

Cost of rent 98 16 22 9 6 151 

55.7% 34.0% 51.2% 40.9% 46.2% 50.2% 

Local economy 74 18 19 11 3 125 

42.0% 38.3% 44.2% 50.0% 23.1% 41.5% 

Cost of labour 72 19 16 8 5 120 

40.9% 40.4% 37.2% 36.4% 38.5% 39.9% 

Lack of sales 73 20 15 7 4 119 

41.5% 42.6% 34.9% 31.8% 30.8% 39.5% 

Cost of power 56 18 15 9 4 102 

31.8% 38.3% 34.9% 40.9% 30.8% 33.9% 

Competition - online 51 22 16 5 3 97 

29.0% 46.8% 37.2% 22.7% 23.1% 32.2% 

Low margins 54 21 11 7 3 96 

30.7% 44.7% 25.6% 31.8% 23.1% 31.9% 

Weather 57 8 7 0 4 76 

32.4% 17.0% 16.3% .0% 30.8% 25.2% 

Competition - bricks 
and mortar 

29 9 5 6 1 50 

16.5% 19.1% 11.6% 27.3% 7.7% 16.6% 

Lack of tourists 31 1 1 1 3 37 

17.6% 2.1% 2.3% 4.5% 23.1% 12.3% 

Other 11 4 3 3 2 23 

6.3% 8.5% 7.0% 13.6% 15.4% 7.6% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



 

Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-
199 

employees Total 

Are any of the following 
affecting/impacting on your 
profitability? 

Cost of rent 71 35 21 24 151 141 10 151 

49.3% 57.4% 41.2% 53.3% 50.2% 50.4% 47.6% 50.2% 

Local economy 48 25 28 24 125 116 9 125 

33.3% 41.0% 54.9% 53.3% 41.5% 41.4% 42.9% 41.5% 

Cost of labour 52 25 20 23 120 104 16 120 

36.1% 41.0% 39.2% 51.1% 39.9% 37.1% 76.2% 39.9% 

Lack of sales 54 25 23 17 119 114 5 119 

37.5% 41.0% 45.1% 37.8% 39.5% 40.7% 23.8% 39.5% 

Cost of power 45 16 17 24 102 92 10 102 

31.3% 26.2% 33.3% 53.3% 33.9% 32.9% 47.6% 33.9% 

Competition - 
online 

40 22 16 19 97 90 7 97 

27.8% 36.1% 31.4% 42.2% 32.2% 32.1% 33.3% 32.2% 

Low margins 39 17 21 19 96 89 7 96 

27.1% 27.9% 41.2% 42.2% 31.9% 31.8% 33.3% 31.9% 

Weather 32 21 12 11 76 69 7 76 

22.2% 34.4% 23.5% 24.4% 25.2% 24.6% 33.3% 25.2% 

Competition - 
bricks and 
mortar 

17 9 11 13 50 45 5 50 

11.8% 14.8% 21.6% 28.9% 16.6% 16.1% 23.8% 16.6% 

Lack of tourists 16 9 7 5 37 35 2 37 

11.1% 14.8% 13.7% 11.1% 12.3% 12.5% 9.5% 12.3% 

Other 13 5 2 3 23 21 2 23 

9.0% 8.2% 3.9% 6.7% 7.6% 7.5% 9.5% 7.6% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 



 

What is your annual turnover range? 

<$500k 

$500k-
$1 

million 

$1 million 
- $2 

million 

$2 
million-$5 

million 

$5 
million-

$10 
million 

$10 
million-

$50 
million 

$50 
million+ 

Prefer 
not to 
say Total 

Are any of the following 
affecting/impacting on 
your profitability? 

Cost of rent 62 33 12 14 1 0 0 29 151 

45.9% 61.1% 46.2% 77.8% 50.0% .0% .0% 46.0% 50.2% 

Local economy 47 29 11 8 2 2 0 26 125 

34.8% 53.7% 42.3% 44.4% 100.0% 66.7% .0% 41.3% 41.5% 

Cost of labour 37 29 18 11 2 0 0 23 120 

27.4% 53.7% 69.2% 61.1% 100.0% .0% .0% 36.5% 39.9% 

Lack of sales 60 23 9 6 0 1 0 20 119 

44.4% 42.6% 34.6% 33.3% .0% 33.3% .0% 31.7% 39.5% 

Cost of power 43 21 10 8 1 1 0 18 102 

31.9% 38.9% 38.5% 44.4% 50.0% 33.3% .0% 28.6% 33.9% 

Competition - 
online 

38 20 10 11 1 0 0 17 97 

28.1% 37.0% 38.5% 61.1% 50.0% .0% .0% 27.0% 32.2% 

Low margins 40 23 7 10 1 1 0 14 96 

29.6% 42.6% 26.9% 55.6% 50.0% 33.3% .0% 22.2% 31.9% 

Weather 24 15 4 5 0 1 0 27 76 

17.8% 27.8% 15.4% 27.8% .0% 33.3% .0% 42.9% 25.2% 

Competition - 
bricks and 
mortar 

18 17 8 4 0 1 0 2 50 

13.3% 31.5% 30.8% 22.2% .0% 33.3% .0% 3.2% 16.6% 

Lack of tourists 15 7 2 2 0 0 0 11 37 

11.1% 13.0% 7.7% 11.1% .0% .0% .0% 17.5% 12.3% 

Other 14 2 1 0 0 1 0 5 23 

10.4% 3.7% 3.8% .0% .0% 33.3% .0% 7.9% 7.6% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 



 

Are any of the following affecting/impacting on your profitability? 
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Accommodation & Food Services 35 28 34 23 25 13 21 31 13 15 5 55 

63.6% 50.9% 61.8% 41.8% 45.5% 23.6% 38.2% 56.4% 23.6% 27.3% 9.1% 100.0% 

Administrative & Support Services 2 4 2 2 2 2 2 0 1 0 0 7 

28.6% 57.1% 28.6% 28.6% 28.6% 28.6% 28.6% .0% 14.3% .0% .0% 100.0% 

Arts & Recreation Services 8 4 4 9 6 5 5 2 2 0 1 14 

57.1% 28.6% 28.6% 64.3% 42.9% 35.7% 35.7% 14.3% 14.3% .0% 7.1% 100.0% 

Construction 5 5 6 5 3 3 7 1 2 0 0 15 

33.3% 33.3% 40.0% 33.3% 20.0% 20.0% 46.7% 6.7% 13.3% .0% .0% 100.0% 

Education & Training 1 0 4 3 3 3 3 0 1 0 2 11 

9.1% .0% 36.4% 27.3% 27.3% 27.3% 27.3% .0% 9.1% .0% 18.2% 100.0% 

Electricity, Gas, Water & Waste 
Services 

1 0 2 2 1 1 0 0 0 0 0 3 

33.3% .0% 66.7% 66.7% 33.3% 33.3% .0% .0% .0% .0% .0% 100.0% 

Financial & Insurance Services 4 4 5 1 4 1 3 0 0 0 1 8 

50.0% 50.0% 62.5% 12.5% 50.0% 12.5% 37.5% .0% .0% .0% 12.5% 100.0% 

Health Care & Social Assistance 9 9 7 5 7 4 4 0 6 1 2 21 

42.9% 42.9% 33.3% 23.8% 33.3% 19.0% 19.0% .0% 28.6% 4.8% 9.5% 100.0% 

Information Media & 
Telecommunications 

1 1 2 1 0 1 2 0 1 0 1 5 

20.0% 20.0% 40.0% 20.0% .0% 20.0% 40.0% .0% 20.0% .0% 20.0% 100.0% 

Manufacturing 8 6 7 5 7 4 4 1 1 0 0 13 

61.5% 46.2% 53.8% 38.5% 53.8% 30.8% 30.8% 7.7% 7.7% .0% .0% 100.0% 

Professional, Scientific & Technical 
Services 

6 4 4 6 2 3 4 0 2 0 3 15 

40.0% 26.7% 26.7% 40.0% 13.3% 20.0% 26.7% .0% 13.3% .0% 20.0% 100.0% 

Public Administration & Safety 0 0 0 0 1 0 0 0 0 0 1 2 

.0% .0% .0% .0% 50.0% .0% .0% .0% .0% .0% 50.0% 100.0% 

Rental, Hiring & Real Estate Services 2 4 0 1 3 2 1 0 0 0 1 5 

40.0% 80.0% .0% 20.0% 60.0% 40.0% 20.0% .0% .0% .0% 20.0% 100.0% 

Retail Trade 54 47 30 42 29 44 31 33 13 16 2 90 

60.0% 52.2% 33.3% 46.7% 32.2% 48.9% 34.4% 36.7% 14.4% 17.8% 2.2% 100.0% 

Transport, Postal & Warehousing 2 2 1 3 2 3 2 0 1 2 0 5 

40.0% 40.0% 20.0% 60.0% 40.0% 60.0% 40.0% .0% 20.0% 40.0% .0% 100.0% 

Wholesale Trade 2 1 1 1 1 0 2 1 1 1 0 3 

66.7% 33.3% 33.3% 33.3% 33.3% .0% 66.7% 33.3% 33.3% 33.3% .0% 100.0% 

Other Services (please specify) 11 6 11 10 6 8 5 7 6 2 4 29 

37.9% 20.7% 37.9% 34.5% 20.7% 27.6% 17.2% 24.1% 20.7% 6.9% 13.8% 100.0% 

Total 151 125 120 119 102 97 96 76 50 37 23 301 

50.2% 41.5% 39.9% 39.5% 33.9% 32.2% 31.9% 25.2% 16.6% 12.3% 7.6% 100.0% 



 

In which suburb is your business located? 

Glenelg (including 
Glenelg East, 

Glenelg South and 
Glenelg North) Somerton Park 

Brighton (including 
Brighton North, 
Brighton South) Hove Seacliff Total 

Have you done any 
business with Council in 
the last 12 months? 

Yes (please specify) 27 14 7 3 0 51 

15.3% 29.8% 16.3% 13.6% .0% 16.9% 

No 149 33 36 19 13 250 

84.7% 70.2% 83.7% 86.4% 100.0% 83.1% 

Total 176 47 43 22 13 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
Number of years Size of business 

0-5 
years 

6-10 
years 

11-20 
years 

Over 20 
years Total 

Small <20 
employees 

Medium 20-199 
employees Total 

Have you done any business 
with Council in the last 12 
months? 

Yes (please 
specify) 

24 13 6 8 51 42 9 51 

16.7% 21.3% 11.8% 17.8% 16.9% 15.0% 42.9% 16.9% 

No 120 48 45 37 250 238 12 250 

83.3% 78.7% 88.2% 82.2% 83.1% 85.0% 57.1% 83.1% 

Total 144 61 51 45 301 280 21 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

 
What is your annual turnover range? 

<$500k 
$500k-$1 

million 
$1 million - 
$2 million 

$2 million-
$5 million 

$5 million-
$10 million 

$10 million-
$50 million 

$50 
million+ 

Prefer not 
to say Total 

Have you done any 
business with Council 
in the last 12 months? 

Yes 
(please 
specify) 

20 8 9 6 0 2 0 6 51 

14.8% 14.8% 34.6% 33.3% .0% 66.7% .0% 9.5% 16.9% 

No 115 46 17 12 2 1 0 57 250 

85.2% 85.2% 65.4% 66.7% 100.0% 33.3% .0% 90.5% 83.1% 

Total 135 54 26 18 2 3 0 63 301 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% .0% 100.0% 100.0% 

 



 

Have you done any business with Council in the last 12 
months? 

Yes (please 
specify) No Total 

What industry sector do 
you fall into? 

Accommodation & Food 
Services 

11 44 55 

20.0% 80.0% 100.0% 

Administrative & 
Support Services 

0 7 7 

.0% 100.0% 100.0% 

Arts & Recreation 
Services 

4 10 14 

28.6% 71.4% 100.0% 

Construction 5 10 15 

33.3% 66.7% 100.0% 

Education & Training 2 9 11 

18.2% 81.8% 100.0% 

Electricity, Gas, Water 
& Waste Services 

0 3 3 

.0% 100.0% 100.0% 

Financial & Insurance 
Services 

0 8 8 

.0% 100.0% 100.0% 

Health Care & Social 
Assistance 

4 17 21 

19.0% 81.0% 100.0% 

Information Media & 
Telecommunications 

0 5 5 

.0% 100.0% 100.0% 

Manufacturing 3 10 13 

23.1% 76.9% 100.0% 

Professional, Scientific 
& Technical Services 

5 10 15 

33.3% 66.7% 100.0% 

Public Administration & 
Safety 

0 2 2 

.0% 100.0% 100.0% 

Rental, Hiring & Real 
Estate Services 

2 3 5 

40.0% 60.0% 100.0% 

Retail Trade 12 78 90 

13.3% 86.7% 100.0% 

Transport, Postal & 
Warehousing 

0 5 5 

.0% 100.0% 100.0% 

Wholesale Trade 0 3 3 

.0% 100.0% 100.0% 

Other Services (please 
specify) 

3 26 29 

10.3% 89.7% 100.0% 

Total 51 250 301 

16.9% 83.1% 100.0% 

 



Interaction with 
Business Development 

5.31 

Interaction Jetty Road 
(Glenelg) Coordination 

5.19 

Delivery of planning 
and building permits 

5.18 

Town Planning 
initiatives that plan for 
future growth 

4.82 

Delivery of food safety 
& health inspections 

5.96 

Delivery of traffic 
management and 
parking 

4.28 

Delivery of footpath 
trading management 

4.97 

Delivery of local 
laws/enforcement 

5.15 

Maintaining shopping 
precincts 

5.50 

Facilitation of major 
events, cultural festival 
and attractions 

6.05 

Waste and 
environmental 
management 

5.87 
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Glenelg (including Glenelg East, Glenelg South and 

Glenelg North) 

4.92 5.17 4.87 4.84 5.79 4.24 4.93 5.18 5.22 6.02 5.83 

Somerton Park 6.17 5.40 5.24 4.53 5.79 5.00 5.00 5.33 6.04 6.27 6.08 

Brighton (including Brighton North, Brighton South) 6.33 6.33 7.20 5.75 7.22 2.59 4.58 5.40 5.92 5.94 5.58 

Hove 5.83 4.33 6.40 5.80 7.20 5.55 5.90 5.29 6.54 6.15 6.71 

Seacliff 6.00 4.00 1.00 1.67 5.00 4.67 4.00 2.00 5.33 5.80 5.00 

N
u
m

b
e
r 

o
f 

y
e

a
rs

 0-5 years 5.20 5.73 5.21 5.29 6.21 4.60 5.04 5.35 5.79 5.93 6.04 

6-10 years 5.87 4.93 5.46 4.63 6.00 3.79 4.76 4.70 5.34 5.85 6.05 

11-20 years 5.38 5.50 5.06 4.35 6.00 4.76 5.62 5.67 5.94 6.69 5.73 

Over 20 years 4.79 3.83 4.84 4.43 5.18 3.56 4.32 4.53 4.21 5.93 5.25 

S
iz

e
 o

f 

b
u
s
in

e
s

s
 

Small <20 employees 5.26 5.18 5.11 4.75 6.07 4.25 4.93 4.94 5.49 6.02 5.86 

Medium 20-199 employees 5.75 5.25 5.64 5.27 5.27 4.61 5.29 6.87 5.56 6.35 6.00 

W
h
a
t 
is
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u
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v
e
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ra
n

g
e

?
 

<$500k 5.27 5.30 5.08 5.05 6.02 4.78 5.25 5.10 5.89 5.94 6.21 

$500k-$1 million 5.00 5.19 4.83 4.33 5.68 3.67 4.08 4.68 4.90 6.13 5.79 

$1 million - $2 million 5.89 5.35 6.35 5.67 6.40 5.64 5.81 6.67 6.32 7.62 6.86 

$2 million-$5 million 5.17 5.50 4.88 4.14 4.75 3.69 4.85 5.56 6.36 5.92 5.83 
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$5 million-$10 million 7.00 7.00 2.00 4.00 . 5.00 5.00 9.00 5.00 5.50 8.00 

$10 million-$50 million 10.00 4.00 8.00 8.00 4.00 .00 4.00 4.00 2.00 6.50 4.00 

$50 million+ . . . . . . . . . . . 

Prefer not to say 5.16 4.79 4.75 4.27 6.29 3.29 4.70 4.56 4.55 5.40 4.78 
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Accommodation & Food Services 4.61 5.19 4.91 4.61 6.43 4.19 4.77 5.43 5.62 5.57 5.40 

Administrative & Support Services . 7.00 . 1.00 . .00 . .00 5.00 8.00 7.00 

Arts & Recreation Services 5.00 4.00 4.80 5.00 6.00 3.75 3.80 4.67 4.86 4.50 5.60 

Construction 5.50 5.13 5.40 5.71 5.50 4.43 3.71 4.63 5.36 5.11 4.67 

Education & Training 7.67 .00 9.50 7.67 9.00 7.60 9.50 7.75 8.00 9.00 8.88 

Electricity, Gas, Water & Waste Services . . . . 9.00 8.00 8.00 . 8.50 8.00 9.50 

Financial & Insurance Services 7.00 6.67 4.00 .00 7.00 1.83 2.20 4.50 3.20 5.00 6.20 

Health Care & Social Assistance 5.14 4.60 6.33 4.00 5.50 4.33 5.00 4.50 6.78 7.36 6.75 

Information Media & Telecommunications .00 . . .00 10.00 10.00 10.00 10.00 10.00 10.00 10.00 

Manufacturing 4.71 3.33 4.00 2.83 3.60 4.67 4.83 3.71 4.14 4.43 5.25 

Professional, Scientific & Technical Services 7.50 7.50 6.00 6.75 7.00 5.14 5.29 6.40 7.00 7.50 6.30 

Public Administration & Safety .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 

Rental, Hiring & Real Estate Services 6.00 3.50 6.00 6.00 4.00 1.00 4.00 4.00 3.50 7.50 6.00 

Retail Trade 5.64 5.57 5.24 5.27 5.54 4.09 5.16 5.37 5.30 6.26 5.91 

Transport, Postal & Warehousing 8.00 . . 2.00 . 4.60 4.00 2.67 5.33 5.75 6.00 

Wholesale Trade 6.50 7.50 7.00 7.00 7.00 3.50 7.00 7.00 7.00 7.00 5.50 

Other Services (please specify) 6.00 5.00 5.29 4.67 5.33 5.33 5.89 4.89 5.22 6.36 4.91 

Total 5.31 5.19 5.18 4.82 5.96 4.28 4.97 5.15 5.50 6.05 5.87 

 



 
0 

Poor 1 2 3 4 5 6 7 8 9 
10 

Excellent Total 

Interaction with Business Development 10 8 7 6 11 33 18 17 17 3 11 141 

7.1% 5.7% 5.0% 4.3% 7.8% 23.4% 12.8% 12.1% 12.1% 2.1% 7.8% 100.0% 

Interaction Jetty Road (Glenelg) 
Coordination 

15 7 6 9 10 19 15 14 22 5 9 131 

11.5% 5.3% 4.6% 6.9% 7.6% 14.5% 11.5% 10.7% 16.8% 3.8% 6.9% 100.0% 

Delivery of planning and building 
permits 

7 7 7 7 7 24 19 8 7 7 8 108 

6.5% 6.5% 6.5% 6.5% 6.5% 22.2% 17.6% 7.4% 6.5% 6.5% 7.4% 100.0% 

Town Planning initiatives that plan for 
future growth 

12 8 9 5 9 23 18 12 11 3 6 116 

10.3% 6.9% 7.8% 4.3% 7.8% 19.8% 15.5% 10.3% 9.5% 2.6% 5.2% 100.0% 

Delivery of food safety & health 
inspections 

9 2 2 5 8 20 13 18 11 9 13 110 

8.2% 1.8% 1.8% 4.5% 7.3% 18.2% 11.8% 16.4% 10.0% 8.2% 11.8% 100.0% 

Delivery of traffic management and 
parking 

28 18 18 12 4 25 22 12 13 14 6 172 

16.3% 10.5% 10.5% 7.0% 2.3% 14.5% 12.8% 7.0% 7.6% 8.1% 3.5% 100.0% 

Delivery of footpath trading 
management 

18 7 10 8 9 33 24 10 12 16 5 152 

11.8% 4.6% 6.6% 5.3% 5.9% 21.7% 15.8% 6.6% 7.9% 10.5% 3.3% 100.0% 

Delivery of local laws/enforcement 19 8 5 5 6 24 24 15 12 11 9 138 

13.8% 5.8% 3.6% 3.6% 4.3% 17.4% 17.4% 10.9% 8.7% 8.0% 6.5% 100.0% 

Maintaining shopping precincts 12 8 11 5 11 29 24 18 25 12 9 164 

7.3% 4.9% 6.7% 3.0% 6.7% 17.7% 14.6% 11.0% 15.2% 7.3% 5.5% 100.0% 

Facilitation of major events, cultural 
festival and attractions 

12 4 12 3 12 21 26 19 32 16 18 175 

6.9% 2.3% 6.9% 1.7% 6.9% 12.0% 14.9% 10.9% 18.3% 9.1% 10.3% 100.0% 

Waste and environmental management 16 3 9 3 14 32 29 21 30 13 18 188 

8.5% 1.6% 4.8% 1.6% 7.4% 17.0% 15.4% 11.2% 16.0% 6.9% 9.6% 100.0% 

Small Business Grants 4.59 

Shopfront Grants 4.72 

Digital Training 4.31 

Business Training 4.16 

Small Business 
Mentoring Program 

4.12 

Jetty Road (awards) 
Mainstreet awards 

4.73 

Business 

communication 

4.49 

Access to information 
on government funding 
and programs for 
business 

3.98 

Vibrancy of business 
centres 

4.30 

Data that supports 
business growth 

3.93 
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Glenelg (including Glenelg East, Glenelg South and Glenelg North) 4.70 5.02 4.46 4.41 4.22 4.84 4.68 4.24 4.17 3.99 

Somerton Park 4.52 3.61 3.91 3.18 3.86 4.53 4.75 3.64 4.33 4.04 

Brighton (including Brighton North, Brighton South) 4.11 3.93 4.69 4.69 4.50 4.20 4.00 3.33 4.88 3.71 

Hove 5.13 5.00 3.40 3.67 3.67 4.57 3.64 4.50 4.60 4.18 

Seacliff 2.67 . . 1.50 2.33 3.00 2.20 1.25 5.00 1.75 

N
u
m

b
e
r 

o
f 
y
e

a
rs

 0-5 years 4.79 4.68 4.52 4.30 4.28 5.04 4.77 4.30 4.83 4.36 

6-10 years 4.75 5.08 4.71 4.41 4.24 4.18 4.46 3.81 3.78 3.79 

11-20 years 4.39 4.80 4.27 4.46 4.24 5.19 5.10 4.41 4.55 4.41 

Over 20 years 4.00 4.28 3.10 3.05 3.42 3.81 3.13 2.81 2.84 2.50 

S
iz

e
 

o
f 

b
u

s
in

e
s
s
 Small <20 employees 4.54 4.69 4.28 4.13 4.11 4.74 4.46 3.89 4.25 3.86 

Medium 20-199 employees 5.08 5.08 4.62 4.38 4.23 4.67 4.73 4.93 4.73 4.53 

W
h
a
t 
is

 y
o

u
r 

a
n

n
u

a
l 

tu
rn

o
v
e
r 

ra
n
g
e

?
 

<$500k 4.49 4.47 4.31 4.08 4.13 4.52 4.76 3.93 4.83 4.00 

$500k-$1 million 4.62 4.93 4.19 4.30 4.15 4.89 4.52 4.39 3.90 3.82 

$1 million - $2 million 5.94 5.87 4.18 3.72 4.44 5.71 4.29 4.00 4.28 3.81 

$2 million-$5 million 3.57 4.13 4.33 4.13 3.38 5.27 4.58 3.70 3.73 3.91 

$5 million-$10 million 3.00 1.00 1.00 1.00 1.00 1.00 3.00 1.00 4.00 4.00 

$10 million-$50 million 6.00 6.00 6.00 6.00 6.00 5.00 4.00 5.00 4.00 3.00 

$50 million+ . . . . . . . . . . 

Prefer not to say 4.18 4.69 4.58 4.54 4.13 4.50 4.00 3.88 3.71 3.93 

W
h
a
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in
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Accommodation & Food Services 4.71 4.91 4.26 3.97 3.82 4.56 4.21 3.83 4.21 3.74 

Administrative & Support Services 6.50 . 2.00 . 5.00 3.00 4.00 2.00 7.00 . 

Arts & Recreation Services 5.89 5.14 3.33 3.50 5.17 5.75 4.60 4.25 5.25 5.38 

Construction 3.22 3.29 3.38 3.00 3.13 4.78 3.44 3.18 3.73 3.50 

Education & Training 7.00 7.50 5.60 5.60 5.40 8.00 4.75 4.20 7.00 4.50 

Electricity, Gas, Water & Waste Services 6.50 6.50 6.50 6.50 6.50 10.00 8.50 10.00 10.00 7.50 

Financial & Insurance Services 2.25 .50 2.25 2.25 .67 3.60 2.50 .50 2.25 .67 

Health Care & Social Assistance 4.00 3.40 4.17 4.17 4.00 3.50 4.43 4.00 2.38 3.37 

Information Media & Telecommunications .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 

Manufacturing 5.50 4.67 3.83 3.57 4.29 3.29 4.90 4.33 5.00 4.33 

Professional, Scientific & Technical Services 3.00 4.20 4.40 4.33 3.83 3.75 5.44 3.33 5.78 5.33 

Public Administration & Safety 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 2.50 

Rental, Hiring & Real Estate Services 6.00 6.00 6.00 6.00 6.00 3.50 4.00 3.50 3.00 2.50 

Retail Trade 4.53 4.96 5.00 4.71 4.53 5.10 4.84 4.78 4.09 4.06 

Transport, Postal & Warehousing 2.00 2.00 2.00 2.00 2.00 7.00 2.50 2.00 4.75 2.50 

Wholesale Trade 5.00 5.00 5.00 5.00 4.00 5.00 5.00 5.00 5.00 5.00 

Other Services (please specify) 5.00 6.40 3.90 4.08 4.09 5.25 4.54 3.36 4.82 3.31 

Total 4.59 4.72 4.31 4.16 4.12 4.73 4.49 3.98 4.30 3.93 

 

 



 
0 Totally 

dissatisfied 1 2 3 4 5 6 7 8 9 
10 Totally 
satisfied Total 

Small Business Grants 21 9 13 9 14 26 22 9 15 6 8 152 

13.8% 5.9% 8.6% 5.9% 9.2% 17.1% 14.5% 5.9% 9.9% 3.9% 5.3% 100.0% 

Shopfront Grants 21 8 7 10 10 21 21 9 14 6 9 136 

15.4% 5.9% 5.1% 7.4% 7.4% 15.4% 15.4% 6.6% 10.3% 4.4% 6.6% 100.0% 

Digital Training 22 8 7 15 12 25 20 10 6 2 9 136 

16.2% 5.9% 5.1% 11.0% 8.8% 18.4% 14.7% 7.4% 4.4% 1.5% 6.6% 100.0% 

Business Training 22 11 11 12 12 26 22 11 4 2 8 141 

15.6% 7.8% 7.8% 8.5% 8.5% 18.4% 15.6% 7.8% 2.8% 1.4% 5.7% 100.0% 

Small Business Mentoring 
Program 

22 13 10 9 12 31 24 6 6 2 7 142 

15.5% 9.2% 7.0% 6.3% 8.5% 21.8% 16.9% 4.2% 4.2% 1.4% 4.9% 100.0% 

Jetty Road (awards) Mainstreet 
awards 

25 11 5 7 9 30 20 10 17 4 12 150 

16.7% 7.3% 3.3% 4.7% 6.0% 20.0% 13.3% 6.7% 11.3% 2.7% 8.0% 100.0% 

Business communication 24 15 6 19 14 32 30 8 12 8 9 177 

13.6% 8.5% 3.4% 10.7% 7.9% 18.1% 16.9% 4.5% 6.8% 4.5% 5.1% 100.0% 

Access to information on 
government funding and 
programs for business 

30 17 18 11 9 27 21 9 6 7 10 165 

18.2% 10.3% 10.9% 6.7% 5.5% 16.4% 12.7% 5.5% 3.6% 4.2% 6.1% 100.0% 

Vibrancy of business centres 30 11 16 8 16 28 23 15 11 3 11 172 

17.4% 6.4% 9.3% 4.7% 9.3% 16.3% 13.4% 8.7% 6.4% 1.7% 6.4% 100.0% 

Data that supports business 
growth 

27 18 13 16 11 24 25 8 8 4 7 161 

16.8% 11.2% 8.1% 9.9% 6.8% 14.9% 15.5% 5.0% 5.0% 2.5% 4.3% 100.0% 






















